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Contract [D#: CQIT 15080098 Department: Information Technology

Contract Summary

Description:
Supplemental staffing services for Nassau County’s information techunolopy projects that require additional staffing.

Purpose:

The Nassau County Department of Infornation Technotogy (“NCIT™) may sometimes identify a need for individual or project related supplemenial
staffing services. To meet these needs NCIT has established a vehicle with twenty vendors who are qualified to provide one or more of the required
supplemental staffing services to NCIT based on which of the twenty-nine (29) support service categories/levels the vendor provided rates. This
Agreement will enable vendors to respond to any Statement of Work (“SOW™) issued by NCIT for which the vendor is qualified to provide services.

This contract will provide flexibility for NCIT to meet the challenges and opportunities it encounters resulting from new government initiatives,
increasing citizen expectations for better and more responsive services, and business and program requirements that are more demanding for
economical operations and improved outcomes while allowing NCIT to procure supplemental staffing services quickly on an as-needed basis thus
ensuring County Departments enjoy uninterrupted service.

The supplemental staffing contracts will ereate a maximum rate per support service category/level which vendors can charge for specific skillsets and
will permit a vendor to offer less than the maximum rate per support service category/level when requested to respond to a specific SOW. The
number of qualified vendors combined with the wide variety of support service categories and the flexibility for vendors to provide rates below the
maximam rate will promote a competitive environment among vendors thus enabling a potential cost savings Tor Nassau Counnty while retaining the
best possible resources to perform the required services.

Method of Procurement: Request for Proposal.

Procnrement History:

The contract was entered into after a written request for proposals was issued on January 20', 2015, Potential proposers were made aware of the
availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LIA websites. Proposals were due on March 30,2015, Twenty one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hifl, Alex Demaio, Bill Doughty, Anthony Paganini,
Steve Barry, Christine Levitsky, Paity Laskaris, Robert Mancino, Robert McClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen
Dolan. The proposals were scored and ranked. As a result of the scoring and ranking, twenfy vendors were selected.

Description of General Provisions:
1. NCIT may identify a need for individual or project related supplemental staffing services and may issue SOWs on an as-needed basis to satisfy
those needs.
2. NCIT will send SOWs only to those vendors who provided rate(s) for the support service categery(ics) and level(s) of work required under a
specific SOW. These support service categories, levels and rates are listed in the cost proposal section of the contract.
3. Upon receipt of an SOW, vendors should review the SOW requirements. If the vendor is able to provide resource(s) that mateh the requirements
of an SOW, the vendor should submit offer(s) to provide the supplemental staffing services needed under the SOW by:
a. Indicating an hourly rate that is equal to or less than the rate listed in the confract,
b.  Submitting resume(s) of the staff that will be providing suppiemental staffing services for the SOW,
¢.  Submitting any forms that NCIT requires to be submitted with SOW responses.
« Al SOW responses must be received by the deadline specified when the SOW is sent to the vendors.
NCIT may sclcet oue or more qualificd vendors to provide the sepplemental staffing services requested in an SOW but is wot obligated to select
any of the qualified vendors to provide supplemental staffing services under an SOW.

Impaet on Funding / Price Analysis:
The maximum amount for full consideration for all services under this Agreement shall not exceed $7,500,000.00. However, no monies are being
encumbered at this time. All monies will be encumbered on an as-needed basis, whenever services are required.

Change in Contract from Prior Procurement: N/A.

Recommendation: Approve as submitted.

Advisement Information

BUDGET CODES FUNDING - SOURCE || 'AMOUNT ““IINE INDEX/OBJECT CODE AMOUNT
Fund: IT Revenue Contract D XIKXX } ITGEN1000/DESO0 $0.01
Conirol: GEN County $0.01 2 )
Resp: 1000 Federal $ 3 3
Object: DE State $ 4 $
Transaction: 500 Capital $ 5 $

Other $ 6 5
RENEWAL TOTAL | $0.01 TOTAL | $0.01
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| certify that this document was accepted infp NIFS. L coriify that an p“r';?e'cnll"\:kﬁ:ee:p}fr:a;;;uz‘ﬁgeb:t c"; a-:rc;eedr this, eonlyactis Name { (,f ) "f.: /(.-"J!‘
Name Mame Date T K
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RULES RESOLUTION NO. -2015

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN
THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE NASSAU
COUNTY DEPARTMENT OF INFORMATION TECHNOLOGY, AND
NETROVERT SOFTWARE INC.

WHEREAS, the County has negotiated a personal services agreement
with Netrovert Software Inc. (“Netrovert”) with regard to providing

information technology supplemental staffing services, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County

Legislature authorizes the County Executive to execute the said agreement

with Netrovert.
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EXECUTIVE ORDER NQ. 1 - 2018

EXECUTIVE ORDER PURSUANT TO SECTION 203 QF THE
COUNTY GOVERNMENT LAW OF NASSAU COUNTY 17O FURTHER
DISCLOSURE BY THOSE DIOING BUSINESS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivigion 1 of section 203 of the Nassau
County Charter, the County Executive is responsible for the administration of
all departments, offices and functions of the county government; and

WHEREAS, the County Executive, in furtherance of his duties pursuant
to subdivision 1 of section 203, is committed to enstwring transparency and
openness with respect to the adminustration of governmental functions; NOW,
THEREFORE BE IT

ORDERED, that the Office of the Nassau County Attorney shall ensure
that every Request for Proposals, Request for Qualifications, Request for
Expressions of Interest and every vequest for bid shall include therein the
County of MNassan Consulbant’s. Contractor's_and Vendor's Disclosure Form
{hereinafter “Disclosure Porm”y atfached hereto and made a part hereof; and it
is further

ORDERED, that the Department of Purchasing/Sheared Services ensure
every bid document published on the Nassau County Purchasing website,
including but not limited to Requests for Proposals, include the Disclosure
Form; and it is further

ORDERED, that each department operating under the Office of the
County Exceoutive shall be responsible for obtaining a completed copy of the
Disclosure Form fram all vendors and prospective vendors and all other
contractors and prospective coniractors or other parties wishing to do business
with the County, and attaching a copy of said form to the bid, offer, proposal ov
proposed contract involved; and it s farther

QRDERED, the Office of the Nassaw County Attorney shell ensure that
svary proposed contract includes the Disclosure Form completed by the
congiitant, contractor or vendor to whom the contract was awarded prior to
such contract being routed o the varicus agencies, including -~ but not limited
to - the Nassau Couniy Office of Management and Budget, the Comptroller’s
Office and thie Office of the County Executive, and it is further

QRDERED, that this Brecutive Grder shall take effect immediately.

Diateel: May 15, 2015 EDWARD P, MANGANG
COUNTY EXBCUTIVE




.. APPENDIXC
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the
public intarest,

In addition to the submission of proposals, each proposer shall complete and sulwnit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or peitnership submitting the Proposal.

(USE ADDITIONAL SHEETS iF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: _March 27,2015
1. Proposer’s Legal Name: Netrovert Sofiware, log.

2. Address of Place of Business: 76 North Broadway, Suite 3016, Hicksville, NY 11801

List all other business addresses used within last five years:
625 RXR Plaza, Unlondale, NY 11553

3. Mailing Address (if different):

Phone: 516-390-5678
Doey the business own or rent i3 facilities? Rent_
4. Federal LD, Nomber: 113312918

5. Dun and Bradstieel number: 021538033

6. The proposer is & (check one):
 Other

Other (Degeribe):

7. Does this business share office space, staff or equipment expenses with any other business?
Yes No X_  [If Yes, please provide details:

8. Does this business control one or more other businesses? Yes X No {f Yes, please provide

—htrigs et

details: ___ Conirols overseas subsidiavies,

9. Docs this business have one o more affiliates, and/or is it a subsidiary of or controlled by, any other

business? Yes  No X If Yes, provide details;
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10,

Has the proposer ever had a bond or surety cancelled or forfeited, or & contract with Nassau County
ot any other government entity terminated? Yes _ No X T Yes, state the name of bonding
ageney, (if & bond), date, amount of bond and reason for such canceltation or forfeiture: or details

regarding the termination (if a contract);

i 1. Bas the proposer, during the past seven years, been declared bankrupt? Yes — No X HVes,

12,

13.

14.

state date, couxt jurisdiction, amount of ligbilities and amount of assets.

In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated

business, been the subject of a criminal investigation and/or a clvil anti-trust investigation by any

federal, state or local prosecuting or investigative agency? And/or, in the past 3 years, have any owner

and/or officer of any affiliated business been the subject of & criminal investigation and/or a civil anti- '

trust investigation by aay federal, state of local prosecuting or investigative agency, where such

investigation was refated to activities petformed at, for, or on behalf of an affiliated business, :
Yes _ No X I Yes, provide details for each such investigation, L

In the past 5 years, has this business and/or any of {ts owners and/or officers and/or any affiliated |
business been the subject of an investigation by any government agency, including but not limited to !
faderal, state and local regulatory agencies? Andfor, in the past § years, has any owner and/or officer f
of an affiliated business been the subject of an investigation by any government agency, including but

not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s

pesition at or relationship to an affiliated business. Yes | No_ X If Yes, provide details for

each such investigation,

Has any current or former direstor, owner or officer or managerial exuployee of this business had,
either before or during such person's employment, or since such employment if the charges pertained
fo events that aliegedly occurred during the tme of employment by the submitting business, and
allegadly related to the conduct of that business:

a. Any felony charge pending? No _X__ Yes _ If Ve, provide details for each such
charge:

b. Any misdemeanor charge pending? No ¥ Yes __ If Yes, provide details for each

such charge:
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¢. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony and/or
arty other crime, an element of which relates to truthfulness or the underlying facts of
which refated to the conduct of business? No _X__ Yes ___ [f Yes, provide detaily for
each such conviction: :

d. Inthe past § years, been convicted, after trlal or by plea, of a misdemeanot?
No X Yes___ If Yes, provide detalls for each such conviction:

e. [n the past 5 years, been found in violation of any adminisirative, statutery, or regulatory
provisions? No X Yes If Yes, provide details for each such occurrence:

T T—

15, In the past (5) years, has this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administmtive proceedings with respect to any
profiessional license held? No X Yes  If Yes, provide details for ench such instance,

16. For the past () tax years, has this business failed to file any tequired tax returns or failed to pay any
applicable federul, state or local taxes or other assessed charges, inctuding but not limited to water
and sewer charges? No X Yes If Yes, provide details for each such year. Provide a
detailed response to all questions checked *YES'. 1f you need more space, photocopy the appropriate
page and attach it to the
guestionnaire,

Provide a detailed response o all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire,

17. Condlict of [nterest:
1. Pleass disclose:

(1) Any material financial relationships that your frm or any firm employee has that
may ceeate a conflict of interest or the appeatance of a conflict of interest in acting
as collection agent on behalf of Nassau County.

(i1} Any family relationship that any employes of your firm bas with any County public
servant that may create a coaflict of intevest or the appesrance of a conflict of
interest in acting as collection agent on behalf of Nassau County.

(1) Any other matter that your frm believes may create a conflict of intevest or the
sppearance of a conflict of Intercst i acting as a collection agenl on behalf of
Nagsau County.
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2. Please describe any procedures your firm has, or would adopt, to assure the Cownty that a
sonflict of interest would not exist for your firm in the future.

Netrovert Corporation has been in business since 1996. Our greatest strength s our integrity, honesty and
the way we conduct our business. From a small business, in the past 20 years. we have grown to 8 120
employee organization due to these strengths. All of the officers of the corporation for paost part have
always worked for private entities. One officer has worked for US Federal Governiment and / or defense
contractors ln the past. We do rot have any relatives that are employed by Nassau county, as such we
should not have any conflicts of interest now ot in future,
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ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriafe awd helpful in determining the

Proposer’s capacity and reliability to perform these services.

A. Toclude a resume orv detailed description of the Proposer’s professional qualifications,

.

demonstrating  extensive experience in your profession. Any prior sinsilar experiences, md the
results of these experiences, must be identified,

Should the proposer be other than an individual, the Proposal should inclade:

) Date of formation;
{i) Name, addresses, and position of all persons having a financial inferest in the
company, including shareholders, members, general or limited partoer;
fif) Name, address and position of all officers and directors of the company;
iv) State of incorporation (if applicable);
v) The number of emiployses in the firm,
vi) Annual revenne of firm,
vii) Summary of relevant accomplishments;
viii) Copies of all state and local licenses and permits,

Tndicate mumber of years in business,

Provide any other information which would be appropriate and helpfl in determining the
Proposer’s capacity and teliability to perform these services,

Provide names and addresses for no fewer than three references for whom the Proposer has

provided similar services or who are qualified to evaluate the Proposer’s capability to perform this
work.

Company: FaleonStor Soliware (INASD: FALC)
Contact Person: Robert J, Zecha - VP and CPO_
Address: 2 Huntington Quadeangle, Suite 2501
City/State: Melville, NY 11747__

Teleplione: 6317736658

Fax # _

E-Mail Address: robert.zecha@faleonsior.com_
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(ompany: Cablevision of Tong Island___ -
Contact Person: John Degaudio_
Address: 1111 Stewart Ave

City/State: Bethpage, NY 1714
Telephone: 5166952075

Fax# .

H-Mait Address: jdegaudlo@eablevision.com

000000000 O SR

Company: Adecco Technical __

Contact Person: Clwristopher Costa_

Address: 175 Broad Hollow Road

City/State: Melville, NY 11747

Telephone: 212-455-8771__

Fax #

E-Mall Address: christopher.costa@adeccona.com
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CERTIFSCATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, Ravi Lam_, being duly sworn, state that [ have read and onderstand all the items contained in the
foregoing pages of this questiomnaire and the followitg pages of attachments; that [ supplied full and
complete answors to each item therein fo the best of my knowledge, information and belief; that I will
notify the County in writing of avy change in circumstances oecurring after the submission of this
questionnalre and before the ¢xecution of the contract; and that all information supplied by mo is true to
the best of my knowledge, information and beliof. I understand that the County will rely on the
information supplied in this questionnaire as additional inducenent to enter into a contract with the
submitting business entity.

Sworn o before me this 27 dayof /" Yo 4 2015

fardSbecilin . -+ anPerRamaliernSinen oo st

o aEL G PISANE K

Mstae, @ - State of Hew York -
5 3tPBRTA468

4 £ Masgad Gounty

T Mgi . souGxplras Aprd, 2017

S

FRhS & P

Notary Public

Name of submitring business: Notrovert Software, Inc.

[ ———————————

[ Mgl
Signatipe

President & CED
Title

02 g Ay g 1
Date !

fgge 26 of 53



. . . APPENDIXD |
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewritten or prjnted in ink, K
you need more space to answer any question, make as many photocoptes of the appropriate page(s) as
necessary and attach them to the questionnatre.

COMPLETE THIS QUESTIONNAIRE CARFFULLY AND COMPLETELY. FAILURE TO SURMIT
A COMPLETE OUESTIONNAIRE MAY. MEAN THAT YOUR BID OR PROPOSAL WILL BE
REJECTED AS NON-RESPONSIVE AND [T WILL NOT BE CONSIDERED FOR AWARD.

1. Principal name: Ravi Lam___
SSN: 063-78-5793__
Date of birth: _06_/ _06_/_1964_
Home address: § Christopher Ct__
City/state/zip: Melville, NY 11747 ___
Business address: 76 Nowth Broadway, Suite 3016
City/state/zip: Hicksville, NY 11801
Telephone: 516-808-9822

Other present address(es):

City/state/zip:
Telephone: 516-390-5678__

List of other addresses and elephone numbers sttached,

2. Positions held in submiiting business and starting date of each (check all applicable):

President 04/ 02 7 1996 Treawurer / /

Chairman of Board / /o _ Sharctiolder N /
Chief Exceutive Officer __04__ /02 / 1966 Becretary / /
Chief Finaneial Officer / / N4 / /
Other /[ Other / !/

(Other)

3. Do you have an equity interest in the busineas submitting the questiontaire?
Mo Yes X If Yes, provide details. [ am a 50% owner in this business.
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Are there any outstanding loans, guarantees ot any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire?
No____ Yes__X__ If Yes, provide details. -___ Loans provided for working capital.

Within the past 3 years, have you been g principal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? No - Yes _X_; If Yes, provide
details.- _Also owner of overseas subsidiaries.

Has any governmental entity awarded any contracts to 4 business or otganization tisted in Seetion $ in
the past 3 years while you were a principal owner or officer? No X_ Yes ___; If Yes, provide
details,

NOTE : An affirmative answer is requited below whether the sanction arose automatically, by operation
of law, or as a result of any action tuken by a governmaett agency.

Provide a detailed response to all questions checked "YES". If you need wore space, photocopy the
appropriate page and attach It to the questionnaire.

7.

8.

In the past (5) years, have you and/or any affiliated businesses ot not-for-profit organizations listed in
Section 5 in which you liave been 4 principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that ageney?
No _X__ Yes If Yes, provide detalls for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/cr had any
contract cancelled for cause? No _ X Yes If Yes, provide details for each such
ingtance.

¢. Been denied the award of & contract and/or the opportumity to bid on a contract, inchuding,
but not Limited to, failure to meet pre-qualification stenclards? No _ X Yes  If
Yes, provide details for each such instance,

d. Been suspended by any government agency fron enteting into any contract with it; and/or
is any action peading that could formally debar or otherwise affect such business’s ability
to bid or propose on contract? No _ X Yes _ If Yes, provide details for each such
instance,

Have any of the businesses or organizations listed in response to Question 5 filed a bankrupicy
petition and/or been the subject of involuntary bankruptey proceedings during the past 7 years, and/or
for any portion of the last 7 year peviod, been in a state of bankruptey as a result of bankruptey
proceedings initialed more than 7 years ago and/or s any such business now the subject of any
pending bankruptey proceedings, whenever lnitiated? ¥ *Yes®, provide detalls for each such instanve.
{(Provide a dotailed response to all questiony checked "YES". If you need more space, photocopy the
appropriaie page and attach it to the questionnaire.).« No

a. I3 there any felony charge pending agaiost you? No X Yes  if Yes, provide
details for each such charge,

b. 13 there any misdemeanor charge pending against you? No X Yes I Yes,
provide defailg for cach such charge.
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¢. Is there any administrative charge pending against you? No X_ Yes _ if Yes,
provide detuils for each such chacge.

d. In the past 10 years, have you been convicted, after trial or by plea, of any folony, or of any
other crime, an element of which relates to trutbfulness or the underlying facts of which
related to the conduct of business? No _X__ Yes __ If Yes, provide details for each
such conviction,

e, In the past 5 years, have you been convicted, after trial or by ples, of a misdemeanor? No
__________ If Yes, provide details for each such conviction,
£ In the past 5 years, have you been found in violation of any administrative ot statutory
charges? No _X__ Yes If Yes, provide details for each such occurrence.

9, In addition to the information provided in response to the previous questions, in the past § years, have
you been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal,
state or local prosecuting or nvestigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affitiated business listed in response to Question 57 Mo X Yes _ _ If Yes, provide
detaiis for each such investigation.

10, In addition to the information provided, in the past 3 years has any busingss or organization listed in
response to Question 5, been the subjzct of a criminal nvestigation and/or a civil anti-trust
investigntion and/or any other type of imvestigation by any govermnant ageney, including but not
litmited to faderal, state, and local regulatory agencies while you were  principal owner ot officer?

No _X__ Yes __ If Yes: provide details for each such investigation.

11)In the past 5 years, have you or this business, or any other affiliated business listed in response to
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
If Yes; provide details for each such

e M, Jr——

instance.
12) For the past 5 tax years, have you failed ¢o file any required tax retorts or failed to pay any applicable

focderal, state or local taxes or other assessed charges, including but not limited to water and sewer
charges? NO X YES [f Yes, provide details for sach such year.
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CERTIFICATION - . o o
A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

{, Ravi Lam_, being duly sworn, state that 1 have read and understand ali the items contained in the
foregoing pages of this questionaire and the following pages of attachments; that 1 supplied full and
complote answers to each iter theeein to the best of my knowledge, information and belief, that 1 will
notify the County in writing of any change in chreumstances pcourring after the submission of this
questionnaire and before the ¢xecution of the contract; and that all information supplied by me is true to
the best of my knowledge, information snd belief. I understand that the County will rely on the
information supplied in this questionnaire as additional inducement to enter into a coutract with the
submitting business entity,

Swort to before me this / day of AV é 2015
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CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreement”), is
entered into by and between (i) Nassau County, a municipal corporation having its
principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County”),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department” and “NCIT”),
and (ii) Netrovert Software Inc., a New York corporation, having its principal office at 76
North Broadway, Suite 3016, Hicksville, NY 11801, New York, NY 10018 (the
“Contractor™).

WITNESSETH:

WHEREAS, a new Request for Proposals for supplemental staffing services (the
“REFP™) was issued on January 20, 2015; and

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services described in this
Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained in this Agreement, the parties agree as follows:

I. Term. This Agreement shall commence on the date of execution by the
County (the “Effective Date™) and shall continue for a period of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement. Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two (2)
additional one (1) year periods under the same terms and conditions for a total term of
five (5) years.

2. Services. The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (the
“Services™) and is described in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures") attached hereto and incorporated herein by reference.

3. Payment. (a} Amount of Consideration. (i) The maximum amount to be paid
to the Contractor as full consideration for the Contractor's Services under this Agreement



Shali not exceed Seven Million Five Hundred Dollars ($7,500,000.00) ("Maximum
Amount"} payable in accordance with Appendix B (“*Cost Proposal™) attached hereto and
incorporated herein by reference.

(b) The Contractor shall not perform Services that would cause billings to exceed
the Maximum Amount uniess additional funds are encumbered pursuant to this
Agreement. The County shall not be liable for payment of any amounts which have not
been encumbered and approved by the County Comptroller for this Agreement.

(¢) The Contractor shall not perform any work under this Agreement unless the
County authorizes specific tasks on a Statement of Work ("SOW™) authorized by the
County in writing and the agreed to by the Contractor in writing, and the Comptroller has
approved and encumbered funds sufficient to cover all work to be performed pursuant to
such SOW.

{d} The County shall have no liability under this Agreement for any work
performed (i) that was not authorized by an SOW and/or where the Contractor's costs
exceed the amount authorized by those documents, (ii) that was not authorized by the
encumbrance of the necessary funds by the County Comptroller, (iii) where the
Contractor's costs exceed the amount/rates specified in Appendix B (*Cost Proposal™).

(e) This Agreement shall be deemed to be incorporated into each approved and
executed SOW and the terms and conditions contained herein shall govern the
relationship of the parties during the term of any SOW.

() Vouchers: Voucher Review, Approval and Audit. Payments shall be made to
the Contractor in arrears and shall be contingent upon (i) the Contractor submitting a
claim voucher (the “Voucher”) in a form satisfactory to the County, that (a) states with
reasonable specificity the services provided and the payment requested as consideration
for such services, (b) certifies that the services rendered and the payment requested are in
accordance with this Agreement, and (c) is accompanied by documentation satisfactory to
the County supporting the amount claimed, and (ii) review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated
representative (the “Comptroller™).

(g) Timing of Payment Claims. The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the
claim and no more frequently than once a month. Notwithstanding the foregoing, the
Contractor’s right to receive payment for work completed by the Contractor for the
County shall not be affected or denied in the event of an administrative timing error in
issuing invoice Vouchers to County.

(h) No Duplication of Payments. Payments under this Agreement shall not
duplicate payments for any work performed or to be performed under other agreemenis
between the Contractor and any funding source including the County.




(i) Payments in Connection with Termination or Notice of Termination. Unless a
provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received

notice that the County did not desire to receive such Services or during the term of a Stop
Work Order.

4. Stop Work Order. The County at its sole discretion may issue a written or
oral order to the Contractor o stop work under a particular Statement of Work (“Stop
Work Order™), at any time, requiring the Contractor to suspend or stop all, or any part, of
the performance due under the Statement of Work (“SOW™) for any reason.

{a) Upon receipt of the Stop Work Order, the Contractor shall immediately
comply with its terms and shall not incur any additional costs for the work covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use
the Stop Work Order to:

(i) Stop or suspend the work for a specific period of time, or
(i) Cancel the Stop Work Order and continue work on an SOW, or
(iii) Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Contractor shall resume work. The
County shall make an equitable adjustment in the delivery schedule, the SOW price, or
both, at the sole discretion of the County. The SOW shall be modified, in writing,
accordingly, if :

(i)  The Stop Work Order results in an increase in the Contractor’s
cost of performance of the SOW.

(1)) The Stop Work Order results in a change of deliverables for
an SOW,

(iil) Any other reason the County deems necessary and
appropriate.

(c) If a Stop Work Order is not canceled and the work covered by the Stop Work
Order is terminated the County shall be liable only for those costs incurred prior to the
issuance of the Stop Work Order.

{d) The County shall not be liable to the Contractor for loss of profits due to the
issuance of a Stop Work Order.

5. Acceptance Criteria. In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable. The notice shall specify
in reasonable detail the reason{s) a Deliverable(s) is/are unacceptable. Acceptance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s).
Final acceptance is expressly conditioned upon completion of all applicable inspection
and testing procedures. Should the Deliverable(s) fail to meet any specifications or




acceptance criteria, NCIT may exercise any and all rights hereunder, including but not
limited to such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing fo conform to the
specifications may be rejected upon initial inspection or at any later time if the defects
contained in the Deliverable(s) or non-compliance with the specifications was not
reasonably ascertainable upon initial inspection.

It the Contractor fails to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to:

Cancel the SOW.

Terminate the Agreement.

Contract with a different Contractor for the Services.

Engage with another Contractor outside of this Agreement, if no Contractor is
able to perform the required Supplemental Staffing Services.

» Invoice the original Contractor for any differential in price over the original
SOW price.

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverable(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing. Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein.

6. Independent Contractor, The Contractor is an independent contractor of the
County. The Contractor shall not, nor shall any otficer, director, employee, servant,
agent or independent contractor of the Contractor (a “Contractor Agent™), be (i) deemed a
County employee, (ii) commit the County to any obligation, or (iii) hold itself, himself, or
herself out as a County employee or Person with the authority to commit the County to
any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and
government or political subdivision thereof (including agencies, bureaus, offices and
departments thereof).

7. No Arrears or Default. The Contractor is not in arrears to the County upon
any debt or contract and it is not in default as surety, contractor, or otherwise upon any

obligation to the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8. Compliance with Law. (a) Generailly. The Contractor shall comply with
any and all applicable Federal, State and local Laws, including, but not limited to those
relating to conflicts of interest, human rights, living wage, disclosure of information and
vendor registration in connection with its performance under this Agreement. In
furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendix EE attached hereto and with the County’s registration protocol. As used in
this Agreement the word “Law” includes any and all statutes, local laws, ordinances,
rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted.




(b) Nassau County Living Wage Law, Pursuant to LL 1-2006, as amended, and
to the extent that a waiver has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees as folows:

(i)  The Contractor shall comply with the applicable requirements of
the Living Wage Law, as amended;

(if) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the occurrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law.

(iii) It shall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of its Certification
of Compliance, attached to this Agreement as Appendix L. The
Contractor shall provide to the County any information necessary
to maintain the certification’s accuracy.

(c) Records Access. The parties acknowledge and agree that all records,
information, and data (“Information™) acquired in connection with performance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the contract or as required by law. The Contractor
acknowledges that Contractor Information in the County’s possession may be subject to
disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law™ or “FOIL”). In the event that such a request for disclosure is made, the
County shall make reasonable efforts to notify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate.

(d) Protection of Confidential Information. The parties further acknowledge that
in the course of this Agreement cach may have access to and/or be in possession of
proprietary or confidential information of the other party. “Confidential Information”
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under Federal, State or Local law; provided that,
information deemed confidential by the disclosing party shall be clearly marked
“Confidential”, “Restricted” or with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidential Information of the other party solely for the purposes of this Agreement, and
will not disciose such Confidential Information to any third party without the other
party’s consent. Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in




confidence its own proprietary and confidential information, but in no event less than a
reasonable degree of care. Provided that, the receiving party shall have met the foregoing
standard of care, an inadvertent or accidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof.

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previously
known fo it, (ii) independently developed by it, (iii) acquired by it from a third party
without continuing restriction on use, or (iv) which is, or becomes, publicly available
through no breach by it of this Agreement. Neither party shall use the Confidential
Information of the other party for its own benefit or for the benefit of any third party,
except as expressly permitted in this Agreement. A receiving party also may disclose
Confidential Information to the extent required by an order of a court of competent
jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons or other administrative or legal
process, or by applicable regulatory or professional standards, or in connection with any
judicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or this Agreement.

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under this Agreement (such
as records or information) shall remain the sole property of the County, will be deemed
“Confidential Information™ and will be held in confidence in accordance with this
Agreement. The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agreement. Such data
and materials will be returned to the County upon completion of the Services. Access to
Confidential Information shall be restricted to the Contractor's personnel with a need to
know and engaged in a permitted use. Confidential Information of the County may only
be disclosed as provided for in Section d above or with the written consent of the County
(and then only to the extent of the consent);

(e) Non-Disclosure Agreement (NDA). In furtherance of this Section, all
Contractor employees shall execute a nondisclosure agreement provided by the
Department prior to commencement of work under an SOW,

(f) The provisions of this subsection shall survive the termination of this
Agreement.

9.  Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or
property. :

{(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the



obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,

licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement.

{c) Staffing and Personnel. The County reserves the right to review and to
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement. The Contractor may reassign staff in the event of a bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s
reasonable control.

(d) The County shall have the right, in its absolute discretion, to require the
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests
of Nassau County. Such personnel shall be promptly removed from the project by the
Contractor at no cost or expense to the County. Further, an employee who is removed
from the project for any reason shall not be re-employed on the Project.

10. Assignment; Amendment; Waiver; Subcontracting. This Agreement and the
rights and obligations hereunder may not be in whole or part (i) assigned, transferred or
disposed of, (ii) amended, (iii) waived, or (iv) subcontracted, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Executive™), and any purported assignment, other disposal or modification without such
prior written consent shall be null and void. The failure of a party to assert any of its
rights under this Agreement, including the right to demand strict performance, shall not
constitute a waiver of such rights.

(a) If the County provides consent, the Contractor must identify each
subcontractor by name, business address and expertise, a full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity. The
Contractor must provide a full description of the services to be provided by the
Contractor.

11. Subconiracting,

(a) The Contractor shall only subcontract work in conformance with Section 10
of this Agreement.

(b) The Contractor is and shall remain primarily liable for the successful
completion of all work in accordance with this Agreement. The Contractor shall be
primarily liable even when using subcontractors, independent contractors, consortiums or
partners to perform some or all of the work contemplated by this Agreement, and
regardless of whether the use of such patiners or subcontraciors have been approved by
the County.



(c) Nothing contained in this Agreement or otherwise shall create any
contractual relation between the County and any subcontractors. The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of persons directly employed by the Contractor and shall
indemnify and hold harmless the County for any and all acts and / or omissions of their
Contractor Agents, subcontractors, independent contractors, consortiums, or partners.

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor. As a result,

the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor,

{e) The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried
by the Contractor under this Agreement,

(f) The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure.

12. Right to Works. (a) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other material produced by the Contractor for the
County pursuant to this Agreement, and any and all drafts and/or other preliminary

materials, in any format, to such items, shall become the exclusive property of the
County.

(b) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United
States Copyright Act, 17 U.S.C. § 101, and the County shall be the owner thereof,
including any copyrights, patents, or other intetlectual property rights pertaining thereto
and of all aspects, elements, and components thereof in which copyright protection might
exist. If it is determined that any such works are not works made for hire, the Contractor
hereby assigns to the County all of the Contractor’s right, title, and interest, including all
rights of copyright, patent, and other intellectual property rights, to or in such Contractor
works and hereby irrevocably transfers, assigns, and conveys all of the Contractor’s right,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and to the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances. The Contractor shall retain no copyright or
intellectual property interest in the Copyrighted Materials, and they shall be used by the
Contractor for ne other purpose without the prior written permission of the County.



(c) Contractor Property or Works. Unless otherwise agreed upon between the
parties in this Agreement, the Contractor retains all right, title and interest, including all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor propetty or
works, including all pre-existing intellectual property interests held by Contractor (the
“Contractor Works”). Contractor hereby grants to County a non-exclusive, non-
transferable, royalty-free, perpetual internal use license to use such Contractor Works
solely for the County’s internal use. As used in this Agreement, the term “Contractor
Works” means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, flow diagram, document, or other material
owned, generated, or distributed by the Contractor prior to or separately from this
Agreement; or (1) any tools or utilities developed by or on behalf of the Contractor or
used by the Contractor.

(d) Upon payment of all amounts due therefore, the Contractor shall grant to the
County a non-exclusive, United States license to use any such Contractor Works solely
for the County’s internal use. The County may make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable law.
The County shall reproduce such material accurately and include all original copyright
and trademark notices, claims of confidentiality or trade secrets, and other proprictary
rights notices on all back-up or archival copies. Subject to the other provisions in this
subsection 8(b), any copies that the County makes of such Contractor Works shall remain
the Contractor’s sole property.

13. Patent/Copyright Claims.

(@) The Contractor shall indemnify, defend and hold the County harmless
against any and all liabilities, losses, costs, expenses (including reasonable attorney’s
fees and disbursements) and damages (“Losses”) arising out of or in connection with any
claim for any infringement by the Contractor of any copyright, trade sccrets, irademark
or patent rights or arising out of or in connection with any breach of warranty by the
Contractor. As a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (1) prompt written notice of any action, claim or threat of infringement
suit or other suit, (ii) the opportunity to take over, settle or defend such action, claim or
suit at the Contractor’s sole expense, and (iii) assistance in the defense of any such action
at the expense of the Contractor. The Contractor shall indemnify and bold the County
harmless regardless of whether or not the infringement arises in the course of delivering
Services under this Agreement.

{b) Inaddition to the foregoing, if the use of any Deliverable(s), items(s) or
part(s) thereot shall be enjoined for any reason or if the Contractor believes that it may be
enjoined, the Contractor shall have the right, at its own expense, to take action in the
following order of precedence: (i) to procure for the County the right to continue using
such Deliverable(s), item(s) or part(s) thereof, as applicable; (ii) to modify the
Deliverabie(s), items(s} or part(s) so that it becomes non-infringing and of at least equal
quality and performance: or (iii) to replace said Deliverable(s), item({s) or part(s) thereof,
as applicable, with non-infringing Deliverable(s), item(s) or part(s) of at least equal



quality and performance, or (iv} if none of the foregoing is commercially reasonable,
then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies are in addition to and not in lieu of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect to every provision of this
Agreement in which time of performance is a factor.

(c) The foregoing provisions shall not apply to any infringement occasioned by
modification by the County that is (i) not contemplated by the Contractor; or (i) made
without the Contractor's approval.

(d) Inthe event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
the opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this Agreement, the Contractor shail
immediately notify the County in writing and shall specify to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditions of this
Agreement. The Contractor shall in such event protect the interests of the County and
secure a continuance to permit the County to appear and defend its interests in
cooperation with the Contractor as is appropriate, including any jurisdictional defenses
the County may have.

{e) The provisions of this Section shall survive termination of the Agreement.

14, Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Coutractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or
property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing atl Contractor Agents o obtain and maintain, all approvals,
licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement.

15. Indemnification; Defense; Cooperation. (a) The Contractor shall be solely
responsible for and shall indemnify and hold harmless the County, the Department and
its officers, employees, and agents (the “Indemnified Parties™) from and against any and
all liabilities, losses, costs, expenses (including, without limitation, attorneys’ fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
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same; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own risk and expense, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties for which the Contractor is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

(c) The Contractor shall, and shall cause Contractor Agents to, cooperate with
the County and the Department in connection with the investigation, defense or
prosecution of any action, suit or proceeding in connection with this Agreement,
including the acts or omissions of the Contractor and/or a Contractor Agent in connection
with this Agreement.

(d) The provisions of this Section shall survive the termination of this
Agreement.

16. Insurance. (a) Types and Amounts. The Contractor shall obtain and
maintain throughout the term of this Agreement, at its own expense: (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additional insured and have a minimum single combined limit of lability
of not less than Five Million Dollars ($5,000,000) per occurrence and Five Million
Dollars ($5,000,000) aggregate coverage, (ii) if contracting in whole or part to provide
professional services, one or more policies for professional liability insurance and errors
and omissions insurance, which policy(ies) shall have a minimum single combined limit
liability of not less than Five Million Dollars ($5,000,000.00) per occurrence; and (iii)
compensation insurance for the benefit of the Contractor’s employees (“Workers’
Compensation Insurance™), which insurance is in compliance with the New York State

Workers’ Compensation Law, and (iv) such additional insurance as the County may from
time to time specify.

(b) Acceptability; Deductibles: Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shall be (i) written by one or
more commercial insurance carriers licensed to do business in New York State and rated
A- VIII or better by A.M. Best's or its equivalent, and which is (ii) in form and substance
acceptable to the County. The Contractor shall be solely responsible for the payment of
all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement to carry insurance with the same
limits and provisions required to be carried by the Contractor under this Agreement.

(¢} Delivery: Coverage Change: No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or




threatened reduction or cancellation of coverage under, any insurance required hereunder,
the Contractor shall provide written notice to the Depattment of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all insurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect. The failure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure.

17. Warranty. (a) Contractor warrants and represents full ownership, clear
title free of all liens, and/or that Contractor has obtained on behalf of County
perpetual license rights set forth herein to use the deliverable. Contractor shall
indemnify County for any loss, damages or actions arising from a breach of this
warranty.  County may require Confractor to furnish appropriate written
documentation establishing the above rights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of liability under this warranty.

(b) The Contractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. All product(s)
or Deliverable(s) provided under an SOW shall substantially conform to the
specifications set forth in the SOW and shall do so for a period of six (6) months
following the date of acceptance by the County of the final Deliverable (the “Product
Warranty Period™), provided, that no modifications, other than modifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s) or their system environment by any party other than the Contractor.

{¢) The Contractor further warrants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Contractor under an SOW shall
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninterrupted and error-free in operation and guaranteed
against faulty material and workmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
any party other than the Contractor. During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shall
be repaired or replaced by the Contractor at no cost or expense to the County.

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or product(s) will not, or may not, be delivered at the time or place
specified. Together with such notice, the Contractor shall siate the projected delivery
time and date. In the event the delay projected by the Contractor is unsatisfactory.
NCIT shall so advise the Coniractor and may proceed to procure substitute
Deliverable(s), product(s) or Services. NCTT will not unreasonably deem the delay



unsatisfactory.

(d) Contractor shall extend the Project Warranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumulative period(s) of time, after
notification, during which an individual product or the system requires servicing or
replacement (down time), or is in the possession of the Contractor, its agents, officers,
subcontractors, distributors, resellers or employees.

{e) In addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
individual deliverables, if any.

(f) Where the manufacturer’s warranty term is longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty to County. Contractor shall not be responsible for
coordinating services under the manufacturer’s warranty after expiration of the
Project Warranty Period.

(g) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW in accordance with the stated warranty term(s).

18. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written notice to the Contractor, (ii) for
*Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutual written Agreement of the County and the Contractor,

and (iv) in accordance with any other provisions of this Agreement expressly addressing
termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement;
(ii) the failure to obtain and maintain in full force and effect all Approvals required for
the services described in this Agreement to be legally and professionally rendered; and
(iii} the termination or impending termination of federal or state funding for the services
to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Contractor’s ability to perform its obligations and not to a
judgment as to convenience or the desirability of continued performance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissioner™), at least sixty (60) days prior to
the termination date (or a shorter period if sixty days’ notice is impossible), a notice
stating (i) that the Coniractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement wiil terminate, and (iii) the facts
giving rise to the Contractor’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who




oversees the administration of the Department (the “Applicable DCE”) on the same day
that notice is given to the Commissioner.

(c) Contractor Assistance upon Termination. In connection with the termination
or impending termination of this Agreement the Contractor shall, regardless of the reason
for termination, take all actions reasonably requested by the County (including those set
forth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibilities under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement.

19. Accounting Procedures; Records. The Contractor shall maintain and retain,
for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records”), pertinent to performance
under this Agreement. Records shall be maintained in accordance with Generally
Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
with the accounting guidelines set forth in the federal Office of Management & Budget
Circular A-122, “Cost Principles for Non-Profit Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptrollet, the Department, any
other governmental authority with jurisdiction over the provision of services herecunder
and/or the payment therefore, and any of their duly designated representatives. The
provisions of this Section shall survive the termination of this Agreement,

(a) Reimbursement by the Contractor upon Loss of Funding. In addition to any
other remedies available to the County, in the event that the County loses funding,
inciuding reimbursement, from the State or Federal governments for any Services arising
out of or in connection with any act or omission of the Contractor or a Contractor Agent
(1) the County will have no further obligations to the Contractor under this Agreement
and (ii) the Contractor shall pay the County the full amount of lost funds on demand, but
not in excess of the amount paid to the Contractor under this Agreement.

20. Limitations on Actions and Special Proceedings against the County. No
action or special proceeding shall lie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall
have presented the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shall have
neglected or refused to make an adjustment or payment on the demand or claim for thirty
(30) days after presentment. The Contractor shall send or deliver copies of the
documents presented to the Applicable DCE under this Section to each of (i) the
Department and the (ii) the County Attorney (at the address specified above for the
County) on the same day that documents are sent or delivered to the Applicable DCE.
The complaint or necessary moving papers of the Contractor shall allege that the above-
described actions and inactions preceded the Contractor’s action or special proceeding
against the County.



(b) Time Limitation. Such action or special proceeding is commenced within the
earlier of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the accrual of the cause of action, and (ii) the time
specified in any other provision of this Agreement.

21. Work Performance Liability. The Contractor is and shall remain primarily
liable for the successful completion of all work in accordance with this Agreement
irrespective of whether the Contractor is using a Contractor Agent to perform some or ail
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County.

22, Consent to Jurisdiction and Venue; Governing Law, Unless otherwise
specified in this Agreement or required by Law, exclusive original jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the parties expressly waive any objections to the same on
any grounds, including venue and forum non convenience. This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws provisions thercof.

23. Notices. Any notice, request, demand or other communication required to be
given or made in connection with this Agreement shall be (a) in writing, (b) delivered or
sent (i) by hand delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via
certified mail, return receipt requested, or (iii) overnight delivery via a nationally
recognized courier service, (¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after it is mailed or one (1)
business day after it is released to a courier service, as applicable, and (d)(i) if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iv) if to the Contractor, to the attention of the
Office of General Counsel, with a copy to the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice.

24, All Legal Provisions Deemed Included; Severability; Supremacy. (a) Every
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement. If any such provision is not inserted or referenced or is
not inserted or referenced in correct form then (1) such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (ii) upon the
application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) Inthe event that any provision of this Agreement shall be held to be invalid,
ilegal or unenforceable, the validity, legality and enforceability of the remaining



provisions shall not in any way be atfected or impaired thereby.

(c) Unless the application of this subsection will cause a provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall control. To the extent possible, all
the terms of this Agreement should be read together as not conflicting.

(d) Each party has cooperated in the negotiation and preparation of this
Agreement. Therefore, in the event that construction of this Agreement occurs, it shall
not be construed against either party as drafter.

25. Section and Other Headings. The section and other headings contained in
this Agreement are for reference purposes only and shall not affect the meaning or
interpretation of this Agreement.

26. Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of Five Hundred Thirty Three and 00/100 Dollars $533.00
for the processing of this Agreement pursuant to Ordinance Number 74-1979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service

charge shall be due and payable to the County by the Contractor upon signing this
Agreement.

27. Services for Other Municipal Entities. It is understood that the Services
described in the Agreement may be purchased by any other municipal entities
("Municipal Entities") and the Contractor agrees to provide the Services to the Municipal
Entities on the same terms and conditions as if they were to be supplied to the County. In
order to coordinate such activity, the Contractor agrees to only perform such Services
after obtaining the written permission of the County. To the extent that the Municipal
Entities purchase Services, then the Municipal Entities, and not the County, shall be
liable to the Contractor.

28. Financial Deterioration of Vendor. In the event the Contractor, its assignees
or successor, at any point during the performance of Services and operation of the
products acquired under this Agreement, becomes insolvent, ceases to exist as a business
entity or for any reason fails to continue to support its deliverable(s) or product(s), the
Contractor will (i) make provision for the continued support under the same terms and
conditions or (ii) provide the County with the source code and all associated updates,
modifications and other materials (including, but not limited to, schematics or flow
charts, system documentation, program procedures, build procedures, descriptions of
operation, programmer notes, testing data, custom or special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no expense to the County.




29. Force Majeure. Neither party shall be liable for failure to fulfill its
obligations under this Agreement if that failure is caused, directly or indirectly, by flood,
communications failure, extreme weather, fire, mud slide, earthquake, or other natural
calamity or act of God, interruption in water, electricity, riots, civil disorders, rebellions
or revolutions, acts of governmental agencies, quarantines, embargoes, malicious acts of
third parties, acts of terrorism, labor disputes affecting vendors, contractors or
subcontractors and for which the party claiming force majeure is not responsible, or any
other similar cause beyond the reasonable control of that party.

30. Executory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person unless (i) all County approvals have been obtained, including, if required,
approval by the County Legislature, and (ii) this Agreement has been executed by the
County Executive (as defined in this Agreement).

(b) Auvailability of Funds. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the County from the state and/or federal
governments.

31. Entire Agreement. This Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject matter hercof
and supersedes all prior agreements (whether written or oral) of the parties relating to the
subject matter of this Agreement.
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IN WITNESS WHEREOF, the Contractor and the County have executed this
Agreement as of the date first above written.

Netrovert Software Inc.

By: Z

Name: Y/, M

Title: Pregilut & C£0

Date: %f/ / 3:/ '
NASSAU COUNTY

By:

Name:

Title:  Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK



STATE OF NEW YORK )
} ss.:

COUNTY OF NASSAU)

Onthe [§ dayof ZEM(Z in the year 2015 before me personally came

Ky 7 to me personally known, who, being by me duly sworn,

did depose and say that he or she resides in the County of S{#f k ; that he or
she is the 2 L@&z(éﬂtﬁ L of oot A .

Corporation described herein and which executed the above instrument; and that he or she

signed his or her name thereto by authority of the board of directors of said Corporation.

NOTARY PUBLIC S ; { .7{/6

P ANANDAMUJA T
EmNe‘lar'j Publio Stata of Mew York
No, 02AHS05005%

Cualifisd in Quesns County
Commission Explres October 30 2(}4{%/

STATE OF NEW YORK)
) 8s.:
COUNTY OF NASSAU)
Onthe  dayof in the year 2015 before me personally
came to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of ; that he or she

is a Deputy County Executive of the County of Nassau, the municipal corporation
described herein and which executed the above instrument; and that he or she signed his or
her name thereto pursuant to Section 205 of the County Government Law of Nassau

County.

NOTARY PUBLIC



APPENDIX A

SUPPLEMENTAL STAFFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreement is to establish a vehicle with the Contractor to provide
Supplemental Staffing Services to the County. This Agreement will enable the
Contfractor to respond to any Statement of Work (“SOW?™) issued by the Nassau County
Department of Information Technology (“NCIT”) for which that Contractor is eligible to
provide Services as specified in Appendix B (*Cost Proposal”™).

Upon execution of this Agreement, from time to time, NCIT may identify a need for
individual or project related Supplemental Staffing Services. NCIT may issue an SOW
for a project requiring Supplemental Staffing Services. The SOW will describe in detail
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a detailed description of the requirements. Support Service Categories are
described in detail in Appendix C (“Supplemental Staffing Support Service Categories”™).
NCIT will send the SOW to those Contractors previously identified as able to provide the
Supplemental Staffing Services required for the specific Support Service Category(ies)
required for the SOW as identified in Appendix B.

Contractors shall review the SOW and submit offers to provide the Supplemental Staffing
Services needed under the SOW and for the specific Supplemental Staffing Services,
indicate an hourly rate that is equal to or less than the rate proposed in their original
response to this RFP, Contractors must also submit resume(s) of the staff that will be
providing Supplemental Staffing Services for the SOW. NCIT may, in its discretion,
select one or more Contractors to provide the Supplemental Staffing Services requested
in the SOW. NCIT will not be obligated to select any of the Contractors to provide
Supplemental Staffing Services under the SOW.

Please be advised that Contractors are not guaranteed work under this Contract, Rather,
the Contract provides a Contractor with the eligibility to bid on a particular SOW for
which the Contractor can provide the necessary Supplemental Staffing Services.

Individual Statements of Work
When NCIT has a project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplemental Staffing Services will be issued to each

Contractor who is eligible to provide the specific type of Supplemental Staffing Service
needed.

Notwithstanding the expiration of the Agreement between the Contractor and the County,
an individual SOW may require the Contractor’s personnel to work beyond the
termination date of the Agreement to complete a specific project or activity in the SOW,

In that event, the County, at its sole option and discretion, may choose to amend the
Agreement to extend the term for the period the Contractor’s personnel are needed to
complete the project under the SOW. In addition, NCIT has the ability to modify each

SOW to satisfy specific County needs.



Each SOW will provide details as to the required:
e Support Service Category(ies) required.
e Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ics) requested and demonstrable expertise.

NCIT will allow Contractors a specific period of time from the time NCIT issues an SOW
to submit an offer in response. Such period of time will be specified when the SOW is
issued and will vary for each SOW. NCIT will determine this length of time in part by the
complexity of the job description(s) and skill set requirements.

Contractor Reporting/Documentation

Upon selection to perform the Services specified in an SOW, the Contractor will be
required to provide NCIT with a Weekly Status Report. The Weekly Status Report
format and details will be provided to the Contractor by NCIT. All documentation must
be in the format specified by and acceptable to NCIT.

The Contractor may also be required to provide NCIT with other documentation and/or
reports as required by NCIT. All such documentation and reports must be in the format
specified by and acceptable to NCIT.

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the
Contractor to perform work on the SOW. If a Contractor repeatedly fails to provide
NCIT with acceptable documentation or reports, the Contractor may be disqualified from
performing any Services under this Agreement. NCIT will be the final judge of whether
documentation and reporting requirements are being met by the Contractor.

Other Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursuant to or arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,

federal, and local laws relating to employees generally, including, without limitation,
immigration laws.

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meet the skill set requirements of the
job position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceptable to the County.

NCIT will provide workspace and facilities for all Contractors performing Supplemental
Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirernents unless otherwise stated in the SOW.



Pricing Schedule (Total Firm Fixed Prices)

Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Contractors from offering a Rate lower than the established Rate in the
Agreement in response to any SOW. All Rates are to be inclusive of any travel, living,
and related expenses. The County will not provide any extra compensation/
reimbursement for this purpose.

Contractor Performance Criterig

NCIT has established specific Contractor performance criteria and shall monitor and
measure performance to ensure compliance with contract standards. Contractors will be
required to meet or exceed the following performance criteria:

1. Certification of Employee Skill Sets and Capability to Perform Required
Tasks.

NCIT may disqualify, for any reason, personnel presented by the Contractor for

assignment who prove incapable of performing specific tasks assigned as
described in the SOW.

These issues may include, but are not limited to, the following:

s 'The individual represented by the Contractor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

o The resumes submitted by the Contractor in response to a posted SOW
are not indicative of required skill sets.

¢ Upon interview of an employee based on the resume or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience.

Poor professional manner. This includes, but is not limited to the Minimum
Service Standards outlined in Section 9 above.

I NCIT terminates personnel placed on assignment by the Contractor because the
person’s skill sets or experience are not as originally represented, NCIT shall not
be responsible to pay the Contractor for that period. This also denotes Cause for
termination of the Contract.

The Contractor must warrant that qualitied personnel will provide services in a
professional manper. “Professional manner” means that the personnel performing
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry.

INCIT wili be the exclusive and final judge of whether there is misrepresentation



of a skill set, experience level, or professional manner lapses.

2. Personnel Sabstitution.

The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County and/or NCIT. The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names and references of the recommended substitute personnel, NCIT will
approve or disapprove of the requested substitution in a timely manner. Upon
such termination, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel.

Contractor Disqualification

A Contractor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not responded to an SOW) for twelve (12) consecutive months during the
Contract term.

Deliverables

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables™). Deliverables are the property of the County
and must be kept confidential, returned to NCIT, or destroyed as required by the
County. Proprietary Contractor materials licensed to the County shall be identified to
the County by the Contractor prior to use or provision of Services hereunder and shall
remain the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable. [fthe work performed by the Contractor requires the
development of application or systems software, all software source and object code is
the property of Nassau County.

Change Management Request

A Change Management Request shall be required to authorize an amendment of the
SOW in scope and/or dollar value.

No work requested in the Change Management Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Coniracior. However, a Change Management Request may require an amendment or
advisement of the Agreement. In the case where an amendment or advisement of the
Agreement is required, no work may be performed until the amendment or advisement



have been fully approved and executed by Nassau County and certified by the Clerk of
the Legislature. The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW.

Nassau County will not be liable for any work performed without all necessary Nassau
County approvals.

The Change Management Request will state the scope of work requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agreement impact including the impact on the project schedule
and the appropriate approval signatures. The Change Management Request must also
specify any changes to the completion deadlines specified in the SOW,

The Contractor shall be responsible for maintaining documentation denoting any changes
agreed upon with the County.



APPENDIX B
COST PROPOSAL

Support Service Categories

Within each Support Service Category, the County has defined three qualification levels
(the “Qualification Level”) listed below. Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories”), the Contractor has provided their best rate which is listed in the column on
this form based on the following:

Level 1 — Individuals with three (3) or more years but less than tive (5) years of
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
spectfic Support Service Category.

For each Qualification Level within a Support Service Category, the Contractor has
provided rates under which the Contractor will provide personnel that meet the
qualifications of the Support Service Category(ies) as described in Appendix C. The rate
provided for each category will be the maximum rate that a Contractor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate”™).

The Contractor’s proposed personnel must have the requisite years of experience within the
individual Support Service Category(ies). The Contractor cannot aggregate experience
from different Support Service Categories.

Contractors, responding to an SOW, shall provide resumes that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s).

The Rates for this Agreement will remain firm for the life of the Agreement. This does not
preclude any Contractor from offering a Rate lower than the established Rate in the
Contract in response to any SOW. All Rates are to be inclusive of any travel and living
expenses. The County will not provide any extra compensation for this purpose.

In the case where the personnel requested must perform multiple categories of work

simultaneously, the Contractor may charge the highest rate between all required categories at
the level of skill required.




APPENDIX B
COST PROPOSAL

Support Servnce Categorles o

Supporl
~Service |
Category | i e e e i D R
Number - Support Service Category = Rate Rate "Rate-
1 Labor Support Services
2 Clerical Support Services
3 Help Desk Support Services
4 Desktop Support Services
5 Database Management Services $90.00 $110.00 $130.00
6 EDMS Services $85.00 $100.00 $115.00
7 IT Training Services
8 Electronic Commerce/ EDI Services $80.00 $95.00 $110.00
9 Project Management Services $95.00 $110.00 [$130.00
10 Microsoft Exchange Services
{1 Computer Programming Services $75.00 $85.00 $100.00
12 System Programming Services $72.00 $90.00 $115.00
13 GIS Services $85.00 $100.00 $120.00
14 IT Support Staff Services — Data Center Operations
15 Network Security Services $72.00 $85.00 $105.00
16 Computer Systems Security Services $72.00 $85.00 $100.00
Telecommunication Services (Analog Phone/ Digital
17 Phone/ VolP)
18 Technical Writing Services
19 Computer Systems Analysis Support Services $80.00 $90.00 $105.00
20 Unix and Linux System Administration Services $70.00 $85.00 $100.00
21 Web Environment Services $80.00 $90.00 $105.00
22 Software Engineering Services $65.00 $75.00 $90.00
23 Database Technical Services $65.00 $75.00 $90.00
24 Application Services for Servers/Blades $85.00 $90.00 $115.00
25 Wiring Technical Services
26 Wireless Networking Services $85.00 $95.00 $115.00
27 Network Support Services $72.00 $85.00 $100.00
28 Server Support Services $75.00 $85.00 $100.00
29 Project Support Services $95.00 $105.00 5130.00




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Qualification Levels

Level 1 — Individuals with three (3) or more years but less than five (5) years’
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years’ experience within the specific
Support Service Category.

Please Note: The following Suppert Service Categories are employed to supplement
or augment current Information Technology staff.

Support Service Categories

Support
Service
Category | Support Service
Number Category Description

Manual labor services for Information Technology
functions. No technical knowledge required. Tasks
may include, but are not limited to, lifting (must be
able to lift 50 lbs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
locations in Nassau County, removing packaging,
cleaning, carrying objects, basic record keeping tasks
such as collecting and maintaining receiving logs,
delivery receipts and any other documentation related
to the above tasks.

1 Labor Support
Services

Must have and maintain a valid and clean driver’s
license. Must be able to provide transportation.

Basic clerical services for Information Technology
functions. Tasks may include, but are not limited to,
photocopying, filing, data entry, accepting/ processing
deliveries, entering/ tracking requisitions and purchase
orders, processing vendor payments, maintaining
spreadsheets/ databases and maintaining vendor
accounts.

Clerieal
Support Services

3]




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

Help Desk
Support Services

User support for all Information Technology products and
services. Represents other Information Technology staff
members and their services to the client community and
ensures and verifies that users are provided with the most
effective solution to their technical issues. Tasks may
include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, consultation, communication of
policy, research, documentation, instruction, answeting
questions, follow up and operation {on-site, off-site) of a
Help Desk.

Must have and maintain a valid and clean driver's license.
Must be able to provide transportation.

Desktop Support
Services

Installation, configuration, maintenance and upgrade of all
County desktop hardware, software, peripherals and
copiers. Tasks may include, but are not limited to,
technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration,
maintenance, upgrading, manual labor, consultation,
research, record keeping, communication, inspection,
assessment, teplacement, reading, interpreting, standards
and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process
warranty part claims.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Database
Management
Services

Administration, maintenance, monitoring and support of any
of the multitude of Nassau County databases on any County
platform. Tasks may include, but are not limited to,
technical support, troubleshooting, issue resolution,
testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development,
instalfation, enhancement, implementation, updating,
change management, documentation, policies and
procedures, standards and best practices, security,
maintenance, monitoring, manage database objects,
consultation, system adminisiration, evaluation,
prioritization and scheduling,




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

EDMS Services

Services specific to Electronic Document Management
Systems (EDMS).

* Professional Services - Tasks may include, but are
not limited to, imaging/ digitizing, workflow, risk
assessment, workflow analysis, document indexing/
queuing, workload management, system/
application/ network design and security advising,
application prototyping, project management,
implementation and support services, system
interface development, system migration strategies,
document conversion (hardcopy to electronic or
electronic to new system/ media), performance
monitoring/ measurement, systems stress festing/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving.

s Programming Services - Tasks may include, but are
not limited to, programming, systems analysis,
project management, workflow management,
document tracking, database management, systems
design, development, implementation and training,
Requires specialized skill sets and experience with
enterprise systems, languages, technologies and
communications.

IT Training
Services

Services for all aspects of training of County personnel
utilizing classroom training, media-based training,
internet-based training and any other type(s) of training
required by the County. Tasks may include, but are not
limited to, needs assessment, needs analysis, skills gap
analysis, training plans, training management software
tools, course materials, course development and Help
Desk training support.




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic
government/ electronic data interchange (EDI)
solutions and systems.

* Professional Services - Tasks may include, but are
not limited to, analysis, design, web design,
operation, monitoring, management, and
maintenance.

e Programming Services - Tasks may include, but
are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training. Requires specialized
skill sets and experience with enterprise systems,
languages, technologies and communications.

Project
Management
Services

Planning, organization and management of resources to
complete a specified project. Tasks may include, but
are not limited to, project initiation, efficiency review,
lifecycle management, configuration/control
management planning, resource management, IV and V
management, risk management and time and cost
management analysis.

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,
VMWare and VSphere Virtualization. Tasks may
include, but are not limited to, design, integration with
Active Directory, importing/exporting AD objects,
monitoring mailbox database availability groups
{DAGS) and databases, email gateway/ security,
SMTP communications, Outlook client, Outlook Web
Access, backup, recovery, support, troubleshooting,
database repair, multi-server design and management,
scripting, Group Policy Administration, using monitors
and counters and managing a clustered Windows
server environment.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

n

Computer
Programming
Services

Design, develop, and support County computer
applications. Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion,
migration, change management, installation,
implementation of data models/database designs/ data
updates, debugging, testing, troubleshooting, diagnosis,
issue resolution, support, project management, training,
script creation, job scheduling, interfacing,
backup/recovery, performance tuning, utilities and
management software, maintenance, documentation,
repotting, procedures and best practices.

12

System
Programming
Services

Installation and/or updating of the systems or components
associated with the IBM mainframe computers used by the
County. Tasks may include, but are not limited o,
requirements definition, updating, installation and System
Generation programming,

13

GIS Services

Services specific to various forms of Geographic Information

Systems (GIS):

* Project Support Services — Knowledge of GIS system,
cartogtaphy, mapping, Oracle database management,
spatial data development and maintenance and the
software and tools used in the suite of ESRI software.
Tasks may include, but are not limited to, analysis,
mapping, operation, digitizing, development, capacity
planning, design, intranet, internet, project management
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems (GIS).

Y

¢ Programming/ Analysis Services - Expert knowledge of

GIS system, cartography, mapping, Oracle database
management, spatial data development and maintenance
and the software and tools used in the suite of ESRI
software. Tasks may include, but are not limited to,
programming, systems analysis, project management,
systems utilization, Oracle database management and
systems design, development, implementation and
training specific to Geographic Information Systems
(GIS) that requires specialized skill sets and experience
with enterprise systems, languages, technologies and
communications.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

14

IT Support Staff
Services — Data
Center Operations

Information Technology services needed to support
Nassau County Data Center operations. These services
may include, but are not limited to, Computer Operator,
Data Control Clerk, Lead Console Operator,
Mainframe Documentation Specialist, Mainframe Help
Desk Specialist, Operations Analyst, Operations
Scheduler, Peripheral Operator, Print Operator,
Production Control Specialist, Shift Supervisor, Tape
Clerk, Tape Librarian and Tape Operator.

15

Network Security
Services

Services specific to security on the County
network.

o Professional Services - Tasks may include, but are
not limited to, network security, development and
review of network and data policies and procedures,
advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks
(VPN).

e Other Services - Tasks may include, but are not
limited to, network security, LAN/WAN scans,
network penetration tests, testing of routers,
mainframe systems security, open systems
enterprise servers, Firewalls, Virtual Private
Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances
and Network policies and procedures.

16

Computer Systems
Security Services

Services specific to security on platforms which may
include, but are not limited to the following:
mainframe, servers, microcomputers, specialized
computerized equipment and any other required
platform(s). Tasks may include, but are not limited to,
analysis, assessment, planning, and administering
security of firewall, virus, PKI and VPN,
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

17

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIP)

Services specific to maintaining Nassau County’s
telecommunication systems including equipment and
wiring. Must understand interoperability and have
knowledge of emerging technologies. Tasks may include,
but are not limited to, analysis, design, automation, generate
hand/computer drawings, interpret diagrams, create layouts,
installation, implementation, configuration, scripting,
integration, testing, modification, documentation, research,
advise, recommend, strategic planning, maintenance,
monitoring, troubleshooting, issue/ service disruption/
service convergence/ interconnection resolution, use
various electronic test equipment, repair, quality assurance,
security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

18

Technical Writing
Services

Design, writing, editing and production of business and
technical documentation or other publications for a wide
variety of audiences including end users and Information
Technology personnel. Must have a technical
understanding of various manufacturer’s computer
hardware, operating systems, databases, networking and
internet technologies and application development
methodologies. This technical understanding is critical to
producing accurate, high-quality documentation including,
but not limited to:

e Software documentation for all types of audiences, from
novice end users to system administrators, database
developers and programmers.

Online help and web-based help.

Product specifications,

Project planning & management.

Production and printing documentation.

Indexing of printed and online documents.

Requires a previous, proven track record of producing
quality documentation that is accurate, complete, concise
and usable while meeting the needs and requirements of the
County Department of [nformation Technology.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

19

Computer Systems
Analysis Support
Services

Analysis of Nassau County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively. This may include planning
an upgrade, systems conversion and/or migration and
implementing new hardware/software. The systems
may include, but are not limited to, software, network,
server, storage, VolP, etc. Tasks may include, but are
not limited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, configuration,
integration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
project management, forecasting, reporting, standards
and procedures, best practices and documentation.

20

Unix and Linux
System
Administration
Services

Services associated with the UNIX computers used
by the County.

Tasks may include, but are not limited to, system
maintenance, analysis, problem resolution, shell
scripting, software installation and system/ component
updates.

21

Web Environment
Services

Services associated with the County’s web

environment.

s Programmatic Support — Tasks may include, but
are not limited to:

o Web Designers - Graphic development of new
content areas on site, ILWWCM
education/support.

o Java Programmers — JSP understanding, web
development, work with vendors.

¢ Technical Support - Tasks may include, but are
not limited to; WebSphere support, WebSphere,

Tivoli/Lotus support.
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Support Service .
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22

Software
Engineering
Services

Design, develop and maintain reliable, efficient and
affordable software systems for Nassau County.
Responsible for all technical aspects of software
development including architecture. Deep understanding
of tie-ins with other systems and platforms within the
supported domains. Tasks may include, but are not limited
to, requirements analysis/elaboration, coding
{approximately 50% of time), test/building proof of
concept/ automation tools, consistent development
practices (tools and common components), testing, API
specs and code reviews.

23

Database Technical
Services

Operational database services for Nassau County.
Requires working with developers and administrators.
Tasks may include, but are not limited to, technical support,
issue identification/tracking/resotution, responding to
escalations and alerts, troubleshooting, debugging, testing,
request fulfillment, data manipulation, report development
and report review.

24

Application
Services for
Servers/Blades

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
enhancements associated with the County’s Servers and
Blades. Tasks may include, but are not limited to,
development, coding, debugging, testing (all levels),
change management, maintenance, training,
documentation and project management.

Wiring Technical
Services

Assemble, wire and test various cabling systems for
Nassau County. Must have an understanding of
performance specifications for high performance Twisted
Pair Media, Premise Wiring Test Equipment, distance
limitations, attenuation, near-end crosstalk, wire mapping,
how to test the performance of copper and fiber media,
logical and physical organization of premise systems and
the products and test equipment needed to install and
maintain them and EIA/TIA standards for fiber optic
cabling and category 5¢/6/6A/7. Tasks may include, but
are not limited to, demonstration of basic skills needed to
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing,

Must have and maintain a valid and clean driver’s license,
Must be able to provide transportation.
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26

Wireless
Networking
Services

Design, configure and implement affordable, convenient,
secure and protected wireless networks for Nassau County.
Tasks may include, but are not limited to, analysis, site
planning, design, monitoring, managing, site/system
surveys, maintenance and support, troubleshooting,
network security, auditing, mobile applications analysis
and development, project management, procurement,
quality assurance and administration.

27

Network Support
Services

Design, development and maintenance of the County’s
communication network. Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
infegration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardware/software, maintenance, security, documentation
(including charts and diagrams), advise, make
recommendations, reporting, new equipment integration,
upgrade, project scheduling, software/firmware,
troubleshooting, configure and install wireless devices/
switches/ routers/ hubs and maintain equipment comprising
LAN, WAN and internet connectivity.

Must have a valid and clean driver’s license. Must be able
to provide transportation.

28

Server Support
Services

[nstall, integrate and maintain Nassau County servers and
their operating systems. Identify, troubleshoot and resolve
server problems and/or outages. Must have experience
with VMware, SUSE Limux, RedHat Linux, Netware 6.5,
Exchange 2010, AD design, Dell Servers and SAN
storage. Tasks may include, but are not limited to,
planning, analysis, user/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenance,
documentation, reporting, troubleshooting and issue
resolution.

Must have a valid and clean driver’s license. Must be able
to provide transportation.
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29

Project Support
Services

Enterprise Services — Management of an enterprise for Nassau County using
Capability Maturity Model (CMM). Tasks may include, but are not limited to,
large multi-task project management, Information Technology personnel
recruiting, analysis, business/workflow process modeling, customer
relationship/risk management, business continuity/ business information/
disaster recovery/ enterprise-wide strategic systems planning, Business Process
Re-engineering (BPR)/ reverse engineering, Quality control/ quality assurance
process management of automated and non-automated enterprise wide

systems, issue resolution and Independent Verification and Validation (TV&V)
testing.

Graphics and Presentation - Graphic design for graphical user interface
{GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
between enterprise resource planning (ERP) applications such as SAP, Oracle
and PeopleSoft and databases, internet applications, legacy systems and
application servers, Tasks may include, but are not limited to, analysis and
integration.

Operational - Services and processes relevant to Information Technology
operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, convetsion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, testing,
support, process management of development/production environments,
quality assurance/control and project management.

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information distribution,
change management and project management,

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management, new systems/upgrade/exit migration strategies,
Joint Application Development (JAD) sessions and project management.

Research and Analysis - Professional research on specific information
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solutions to 1nformauon technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations.




Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached.

The Contractor shall comply with all federal, State and local statutory and
constitutional anti-discrimination provisions. In addition, Local Law No. 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids or
proposals for County Contracts. In accordance with Local Law 14-2002:

i The Contractor shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
status in recruitment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation. The
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minority group members and women are
afforded equal employment opportunities without discrimination.

{b) At the request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor union, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein.

{c) The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital status,

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs”) as
defined in Section 101 of Local Law No. 14-2002, for the purpose of granting of
Subcontracts.

{e) The Contractor shall, in its advertisements and solicitations for
Subcontractors, indicate ils interest in receiving bids from Certified M/WBEs and the
requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit a signed Best Efforts Checklist.



(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall also submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work. Any additions or changes to the list of subcontractors under the
utilization plan shall be approved by the Commissioner of the Department of Public
Works when made. A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Contractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works.

(h) Atany time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterprises. In addition, the contracting agency may require the
Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts
Checklist may be inaccurate. Within ten working days (10) of any such request by the
countracting agency, the Contractor must submit Documentation.

(i) Inthe case where a request is made by the contracting agency or a Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Efforts to obtain Certified M/WBE participation through proper documentation.

(i) Award of a County Contract alone shall not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Contractor’s fulfillment of Best Efforts to
obtain participation by Certified M/WBEs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (6)
years. [ailure to maintain such records shalt be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compliant or
considered breach of the County Contract,

(I)  The Contractor shall be bound by the provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations as follows:

.  Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No. 14-2002, this Appendix EE
or any other contractual provisions included in furtherance of
Local Law No. 14-2002, the Executive Director will try to resolve
the matter.

ii.  Ifetforts to resolve such matter to the satisfaction of all parties are
unsuccessful, the Executive Director shall refer the matter, within



thirty days (30} of receipt of the complaint, to the American
Arbitration Association for proceeding thereon.

iit.  Upon conclusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties. The Executive
Director shall either (i) adopt the recommendation of the arbitrator
(i1} determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested. The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civit
practice law and rules (“CPLR™).

(m) The contractor shall provide the contracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the
Executive Director or the Department Head relating to subcontractor utilization and
efforts to obtain M/WBE participation.

Failure to comply with provisions {(a) through (m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination. Once a final determination of failure to comply has been
reached by the Executive Director, the determination of whether to terminate a contract
shall rest with the Deputy County Executive with oversight responsibility for the
confracting agency.

Provisions (a), (b} and (c) shall not be binding upon Contractors or Subcontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any
employment or application for employment outside of this County or solicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (a), {b) and (c) shall be so limited.



The Contractor shall include provisions (a), (b) and (¢) in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in connection with the County Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or
rendered or furnished to the County; or (ii) a wriiten agreement in excess of one hundred
thousand dollars ($100,000), whereby a County contracting agency is committed to
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or orders for the following services:
banking services, insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
licensor, licensee or any other party, that is (i) a party to a County Contract, (ii) a bidder
in connection with the award of a County Contract, or (iif) a proposed party to a County
Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises” shall include, but is
not limited to the following:

a. Proof of having advertised for bids, where appropriate, in minority
publications, trade newspapers/notices and magazines, trade and
union publications, and publications of general circulation in
Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might
have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indicating that the County Contractor
welcomed bids and quotes from M/WBE Subcontractors. In
addition, proot of the date(s) any such advertisements appeared
must be included in the Best Effort Documentation. If verbal



-

solicitation is used, a County Contractor’s affidavit with a notary’s
signature and stamp shall be required as part of the documentation.

b. Proof of having provided reasonable time for M/WBE
Subcontractors to respond to bid opportunities according to
industry norms and standards. A chart outlining the schedule/time
frame used to obtain bids from M/WBEs is suggested to be
included with the Best Effort Documentation.

¢, Proof or affidavit of follow-up of telephone calls with potential
M/WBE subcontractors encouraging their participation.
Telephone logs indicating such action can be included with the
Best Effort Documentation.

d. Proof or affidavit that M/WBE Subcontractors were allowed to
review bid specifications, blue prints and all other bid/RFP related
items at no charge to the M/WBESs, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WBE.

e. Proof or affidavit that sufficient time prior to making award was
allowed for M/WBESs to participate effectively, to the extent
practicable given the timeframe of the County Contract.

f.  Proof or affidavit that negotiations were held in good faith with
interested M/WBEs, and that M/WBEs were not rejected as
unqualified or unacceptable without sound business reasons based
on (1) a thorough investigation of M/WBE qualifications and
capabilities reviewed against industry custom and standards and
(2) cost of performance. The basis for rejecting any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation

g. If an M/WBE is rejected based on cost, the County Contractor
must submit a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the
County Contractor must also be included with the Best Effort
Documentation.

i.  County Confractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts

regarding their bid documents.

used in this Appendix EE the term “Executive Director” shall mean the



Executive Director of the Nassau County Office of Minority Affairs; provided, however,
that Executive Director shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (a) through (1) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or
firm who performs part or parts of the contracted work of a prime contractor providing
services, including construction services, to the County pursuant to a county contract.
Subcontractor shall include a person or firm that provides labor, professional or other
services, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to a county
contract. Subcontractor shall not include a supplier of materials to a contractor who has
contracted to provide goods but no services to the County, nor a supplier of incidental
materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract.

Provisions requiring contractors to retain or submit documentation of best efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federal government is not required.



Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby
certifies the following:

1.

2.

The chief executive officer of the Contractor is:

R AV L A M (Name)
NY 11¢ef
fle  (Address)

( Sﬁ]é } g~ 98235 (Telephone Number)

The Contractor agrees to either (1) comply with the requirements of the Nassau
County Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. In the event that the
Contractor does not comply with the requirements of the Law or obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had a
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs or seeking damages against the Contractor.

In the past five years, Contractor has % has not been found by a court
or a government agency to have violated fedefal, state, or local laws regulating
payment of wages or benefits, labor relations, or occupational safety and health. If
a violation has been assessed against the Contractor, describe below:




4. In the past five years, an administrative proceeding, investigation, or government
body-initiated judicial action has X hasnot been commenced against
ot relating to the Contractor in connection with federal, state, or local laws
regulating payment of wages or benefits, labor relations, or occupational safety
and health. If such a proceeding, action, or investigation has been commenced,
describe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance.

I hereby certify that 1 have read the foregoing statement and, to the best of my knowledge
and belief, it is true, correct and complete. Any statement or representation made herein
shall be accurate and true as of the date stated below.

T

e }

65 iy /ff { Vhtuth,

Dated = ' Signature of Chief Executive Officer

RANV LAM

Name of Chief Executive Officer

Swaorn to before me this

J§ 1 dayof yad 2015
! -
;’ﬁ?“"’%ﬁ&r‘*‘"‘s’{ ;:!L/ JLA#Z‘\.@ »
Notary Public = TP

Ciuasiied

Dummisaion T ol L

s



" George Maragos

Comptroller

OFFICE OF THE COMPTROLLER
240 0Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions

and amendments,
CONTRACTOR NAME: Netrovert Software Inc.
CONTRACTOR ADDRESS: 76 N Broadway, Suite 3016, Hicksville, NY
11801
FEDERAL TAX ID #: 113312918-01

Instructions: Please check the appropriate box (“M”) after one of the following
roman numerals, and provide all the requested information.

I. [1 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for scaled bids was published
in [newspaper] on

[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL. {X} The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on January 20, 2015,
Potential proposers were made aware of the availability of the RFP by advertising in Newsday and on
the LIFT, LIST net, and LIA websites. Proposals were due on March 30, 2015. Twenty one proposals
were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hill, Alex
Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
(attached), twenty vendors were selected.



I11. O This is a renewal, extension or amendment of an existing contract.
The contract was originally executed by Nassau County on [date]. Thisis a
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFP

(copies of the relevant pages are attached). The original contract was entered into
after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation
of the contractor’s performance for any contract to be renewed or extended. If the contractor has not

received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal.

0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[l B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

[1 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

[0 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract

no. _ , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




O D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services -
required through an inter-municipal agreement.

V1. This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Aitached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VII. O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual

Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or
two employees:

[ a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes.

Department Head Signature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Coniracts: Rev. 02/04



X.Nefrovert
Nassau County Information Technology ~ RFP #: 1T0116-1501

Owners and officers of the corporation

Mr. Ravi Lam — President & CEO
Ownership of the company — 100%

Mprs. Savita Ravadi Lam — (Deceased)
Ownership being transferred to Ravi Lam

Mr. Prasad Kam - EVP
Ownership of the company — None

Mrs, Dara Taskale - VP
Ownership of the company — None

Mr. Shaker Nelanuthala - BDM
Qwnership of the company — None

Mr. Rajendra Pallikonda - BDM
Ownership of the company - None

Mrs. Bharathi Nelanuthala — Director of HR
Ownership of the company — None

Netrovert Software Inc.
76 North Broadway, Suite 30156, Hicksville NY 11801
Phone: 516-470-0700, 516-390-5678 Email: info@netrovert.net
www.Netrovert.net
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Reguest For Proposal (RFP)

A. Introduction

The Department of Information Technology (“NCIT”) of Nassau County, New York (the “County™) is
currently seeking proposals from Qualified Vendors (“Qualified Vendors”) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services™) to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a confract with one or more vendors who NCIT
determines to be eligible to provide Supplemental Staffing Services for procurement by NCIT. To the
extent permitted by law, the County intends to include terms and conditions to allow municipalities and
other governmental entities to “piggy back™ onto/order services through the use of the contract awarded
by the County to the winning proposer{s) pursuant to this RFP process.

NCIT may select vendors from among responding vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees.

Nassau County is committed to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, race, color, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local
laws, regulations, and ordinances.

B. _Anticipated Proposal Schedule

RFP Issue Date January 20, 2015

Bidder’s Conference/Vendor Questions February 4, 2013
Question Responses February 23, 2015
Proposal Due Date March 30, 2015

Oral Presentation, if necessary Week of April 20, 2013
Award Date On or about May 18, 2015

Dates indicated above are subject to change at the sole discretion of the County.

C. Scope of Services

NCIT established the Scope of Services (“Scope™) outlined below to implement and support County
program goals and objectives described in this document. Although the Scope is intended to serve as a

reference in the preparation of the proposal, forthcoming Statements of Work (*SOWs™) may request
additional services and terms to support the goals of the County.

1. Purpose.

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
to meet the challenges and opportunities it encounters resulting from new government
initiatives, increasing citizen expectations for better and more responsive services, and
business and program requirements that are more demanding for economical operations and
improved outcomes. NCIT seeks to have under contract Qualified Vendors, who are ready,
willing and able to provide Supplemental Statfing Services to the County.
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*Qualified Vendors must be able to demonstrate the ability to “float” up to $250,000 during
billing reconciliation without an impact to service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtaining competitive
prices from the marketplace thus ensuring County Departments enjoy uninterrupted service.
To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this
RFP seeks to accomplish the following:

e Establish Qualified Vendor lists for Supplemental Staffing Services in a wide variety
of Support Service Categories.

» Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skilisets.

¢ Permit a Qualified Vendor to offer less than the maximum rate per Suprport Service
Category when requested to respond to a specific SOW.

¢ Permit a vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform multiple categories of work simultaneously.

* Provide an efficient mechanism for submitting Supplemental Staffing requirements
through a centralized administrative process.

General Scope and Process.

NCIT is seeking to develop a Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment. The intent
of this RFP is to develop a contract with one or more vendors who NCIT determines through
this RFP process to be eligible to provide one or more of the required Supplemental Staffing
Services for the County. Vendors awarded a contract under this RFP will be eligible to
respond to any SOW issued by NCIT for which it has the necessary skili set(s) and
experience described below in further detail.

To become eligible to provide Supplemental Staffing Services a Vendor must submii an
acceptable and qualified proposal in response to the RFP. Upon review, the selection
committee shall grant a notice of award, as discussed below, to the winning proposer(s) and
all eligible vendors. Each award for Supplemental Staffing Services shall identify the specific
Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter into contract negotiations culminating in a Supplemental
Staffing Services contract (the “Contract”). Said contract shall contain the Standard Clauses
for Nassau County Contracts annexed hereto as Appendix E. Upon execution of the
Contract, the vendor will be deemed qualified to provide services, as defined herein (the
*Qualified Vendor™).

Once Contracts are in place and from time to time, NCIT may issue an SOW for 2 project
requiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified
Vendors previously identified as able to provide the Supplemental Siaffing Services required
under that specific SOW. Qualified Vendors shall review the SOW and submit offars to

Page 4 of 35



provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response to this RFP. Qualified Vendors must also submit
resume(s) of the staff that will be providing Supplemental Staffing Services for the SOW.
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW.

Please be advised that Qualified Vendors are not guaranteed work under a Contract. Rather,
the Contract gives Qualified Vendors the eligibility to bid on a particular SOW for which it
can provide the necessary Supplemental Staffing Services.

a. Individual Statements of Work.

When NCIT has a project requiring Supplemental Staffing Services, an SOW
describing in detail the project requiring Supplemental Staffing Services will be
issued to each Qualified Vendor under contract who is eligible to provide the specific
type of Supplementa! Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel to work
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
to amend the Contract to extend the term for the period the Qualified Vendor's
personnel is needed to complete the project under the SOW. In addition, NCIT has
the ability to modify ezch SOW to satisfy specific County needs.

Each SOW will provids details as to the required:

* Support Service Category(ies) required.

+  Qualification Level of personnel needed to perform the Supplemental
Staffing Services, including the years of work expenience required of
personnel within the specific Support Service Category(ies) requested and
demonstrable expertise.

NCIT will allow Qualified Vendors a specific period of time from the time NCIT
Issues an SOW io submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW, NCIT will determine this length
of time in part by the complexity of the job description(s) and skill set requirements.

b. Requirements.

The Vendor must document that it has a minimum of three (3) employees on staff at
all times, by providing names and references for ar least that amount of employees.

The Vendor must be in existence and operating as a business for a minimum of
tweive (12) months prior to responding to this RFP.
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Services Required

‘For a vendor to be deemed an eligible vendor under this RFP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten
(10) support service categories (the “Support Service Categories™) listed below and
as more fully described in Exhibit 1 - Supplemental Staffing Services.

Labor Support Services

Clerical Support Services

Help Desk Support Services

Desktop Support Services

Database Management Services

EDMS Services

[T Training Services

Electronic Commerce/ EDI Services

Project Management Services

10. Microsoft Exchange Services

11. Computer Programming Services

12, System Programming Services

13. GIS Services

14, IT Support Staff Services — Data Center Operations
. Network Security Services

16. Computer Systems Security Services

17. Telecommunication Services (Analog Phone/ Digital Phone/ VoIP)
18. Technical Writing Services

15. Computer Systems Analysis Support Services
20. Unix and Linux System Administration Services
. Web Environment Services

. Software Engineering Services

. Database Technical Services

. Application Services for Servers/Blades

. Wiring Technical Services

. Wireless Networking Services

. Network Support Services

. Server Support Services

Project Support Services
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Other Considerations

1} Qualified Vendors must ensure that all cmployees assigned to work under an
SOW have the training o perform the task and meet the skill set requirements
of the job position under consideration. Tf NCIT determines that such
personnel do not possess the requisite skills, the Qualified Vendor shall
provide & replacement acceptable to the County.

2) NCIT will provide workspace and facilities for all Qualified Vendors
performing Suppiemental Staffing Services under an SOW, as appropriate.

3) NCIT will provide the necessary computer equipment and computer
resources to meet the project requirements unless otherwise stated in the
SOW.
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_Pricing Schedule (Total Firm Fixed Prices) =

Details of pricing requirements and general information on pricing are attached as
Appendix A Cost Proposal,

1. Rate Ranges
Vendors must provide rates for a minimum of ten (10) Support Service
Categories. Within each Support Service Category, the County has defined
three qualification levels (the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhidit 1, bidders
must provide their best rate in the column on this form or a duplicate of this
form based on the following:

Level 1 — Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the vendor shall
provide rates under which the vendor will provide professionals that meet the
qualifications of the Support Service Category as described in FExhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that a vendor can charge for services provided by personnel with that
particular level of skill (the “Maximum Rate”).

Vendor’s proposed individuals must have the requisite years of experience within
individual Support Services Categories. Vendor cannot aggregate experience from
different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes or other
documentation that the proposed individuals satisfy the qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Qualified Vendor from offering a Rate lower than the established Rate
in the Contract in response to any SOW. All Rates are to be inclusive of any travel,
living, and related expenses. The County will not provide any exira
compensation/reimbursement for this purpose.

Vendor Performance Criteria

NCIT has established specific Qualified Vendor performance criteriz and shall
monitor and measure performance to ensure compliance with contract standards.
Qualified Vendors will be required to meet or exceed the following performance
criteria:

1} Certification of Employee Skill Sets and Capability to Perform Required
Tasks.
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NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks’
assigned as described in the SOW.

These issues may include, but are not limited to, the following:

» The individual represented by the Qualified Vendor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

¢ The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets.

s Upon interview of an employee based on the resume or other
representation by the Qualified Vendor, NCIT determines that the
employee does not have the required skill sets or experience.

¢ Poor professional manner. This includes, but is not limited to the
Minimum Service Standards outlined in Appendix E — Standard
Clauses for Nassau County Contracts.

{f NCIT terminates personnel placed on assignment by the Qualified Vendor
because the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Coniract.

The Vendor must wairant that qualified personnel will provide services in a
professicnal manner. “Professional manner” means that the personnel
performing the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry.

NCIT will be the exclusive and final judge of whether there 1s
misrepresentation of a skill set, experience level, or professional manner
lapses. :

Personnel Substitution.

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the Ceunty
and‘or NCIT. The Quelified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommended substitute personnel. NCIT will approve or disapprove the
requested substitution in a timely manner. Upon such termination, NCIT
may request acceptable substitute personnel or terminate the SOW services

= latate ]
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_Qualified Vendor Disqualification

A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems ECESSAry.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

D. Contract Term

It is the intent to award a contract for a three year period with the option to renew for two additional one
year terms, for a possible total term of five (5) years, subject to the County’s ri ght of early termination as
provided in the contract. Contract renewal is at the sole discretion of the County.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded o
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.

E. Mandatorv Proposal Resnonse Requirements

All proposals shall remain in effect for a pericd of 180 days beyond the deadline for submission of
proposals. The use of the terms "shall," "must," or "will" in this RF P, indicates a mandatory requirement
or condition. The words "should” or "may" in this RFP, indicates desirable attributes or conditions, but
are permissive in nature. Deviation from, or omissions of, such a desirable feature will not by itself cause
rejection of a propesal.,

The Vendor must organize the proposals in the exact order presented in the RFP. Vendors must place
page numbers an each page. The proposal must contain a table of contents that cross-references the RFP
requirement and the specific page of the response in the Vendor's proposal. Each paragraph in the
proposal must correspond to and reference the paragraph number in the corresponding section of the
REP. The Vendor must repeat the paragraph number, sub-number, and heading as presented in the RFP.
[f a response covers more than one page, the Vendor must repeat the paragraph number and sub-number
at the top of the subsequent page.

All Proposals must follow this outline and contain the following:

1. Cost Proposal Form aitached as Appendix A and completion and submission of the
“Non-Collusive Proposal Certification” page that follows Appendix A.

[A]

Narrative response attached as Appendix B, which must confain a complete written
description of the vendor’s Proposal.

A duly completed and verified Business History Form atiached as Appendix C, together
with a current certified or verified financial statement and/or other commercially reliable
wrtiten evidence of the vendor’s credit, financial standing and capacity to perform in
accordance with the terms of the Contract.

L
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4. All officers and any individuals who hold a ten percent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D.

5. All submissions must be signed on the designated signature line by an officer or
authorized agent of the vendor.

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7. Additional information that vou believe pertinent to the County’s requirements.

8. A statement that the proposer has registered with the County as a vendor.

F. Proposal Submission Instructions.

Each proposal shall be prepared simply and economically avoiding the use of elaborate promotional
materials beyond those sufficient to provide a complete, accurate, and reliable presentation. For ease of
review, the proposals must follow the outline in the section of this Request For Proposal (“RFP”) titled
Mandatory Proposal Response Requirements. Each response should be clearly numbered and the full
question listed.

In addition, any vendor that has not already registered with the County must do so by going to the
Vendor Registration section of the County website at
hﬂ:ps://eproc.nassaucount'mv.qov/SuppljerRegister.

The proposals must be signed by an individual who is authorized to bind the vendor to all commitments
made in the propesal. The original and five (5) printed copies of the propusal, together with ali
attachments and an electronic version (CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00a.m. EST on March 30, 2015. No telegraphic or facsimile proposals will be
accepted. Proposals received after the above date and time will not be considered. The County is
under no obligation to retumn proposals.

Vendors are required to provide contact information in their RFP Response. Each vendor must include
Exhibit 2, Vendor Contact Information in the proposal package. Eligibie vendors that have subsequent
changes to their contact information must provide the changes to NCIT within ten (10) business days of
the change. Failure to do so may result in removal from the contract.

[t is each vendor’s responsibility to carefully review all the requirements of this RFP, including the scope
of work, the specifications, the Standard Clauses for Nassau County Contracts, and any other terms and
conditions. It is further the vendor’s responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this RFP appear to be ambiguous,
contradictory, or to inadvertently restrict or limit the vendors that could meet the requirements of this RFP
to a single source.

The County is under no obligation to respond to any question, inquiry or assertion that is not received in
writing. Violation of these provisions may result in immediate disqualification. Proposers must submit
all proposals and direct all responses, questions, and any other communications to the ‘ollowing
authorized conract:
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Nassau County Department of Information Technology

240 Old Country Road — Room 608
- ‘Mineola, New York 11501

Email: SupStaffRFP@nassaucountyny.cov

The County will respond fo written vendor questions submitted during the time period allotted above in
Section B, Anticipated Proposal Schedule, of the RFP.

No contact with any other County personnel other than the authorized contact petson is allowed until

such times as an award (or awards) has (have) been made. The vendor shall contact the autherized person
via e-mail.

G. Ceontract Proposal Evaluation Criteria

Proposal elements, as described above, will be reviewed and evaluated for completeness and
responsiveness according to pre-determined standards and selection criteria. Proposals will be deemed
responsive only if the vendor responds to and meets all of the requirements of this RFP. Vendors may be
invited for interviews to discuss their proposal elements in more detail should the selection committee
request such.

The County reserves the right to award all or any part of this project to a single or multiple vendors, and
to waive any technical irregularities or omissions, or to cancel this RFP and solicit new proposals if, in
the County’s sole judgment, the best interests of the County will be served. The selection committee
will evaluate and select vendors whose proposals are deemed to be the most advantageous to the County.
The County’s selection commitiee will evaluate each proposal and use the following for scoring each
submission:

Contract Requirements and Proposed Solution 30%

Overall responsivensss of the proposal; proposal detail, completeness and clarity. Demonstration
of a clear understanding of the requirements portion of the RFP; clear description of the staffing
abilities, levels of experience and expertise needed to satisty the defined RFP requirements.

Yendor Profile: Organization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substantiation of sound organizational structure as well as the
ability to provide staff with levels of experience and expertise needed for each service required in
a timely fashion.

Related Experience 20%

Prior public sector experience, project management and implementation qualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/results of services provided to other similar clients of similar
size; comprehensive description of why the Vendor can perform the tasks definad in the RFP; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past performance.
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Proposed Rates for Support Service Categories 20%

To be eligible to participate in this process the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Services. The County will
consider any other relevant factors as determined by the selection committee to be useful and assist
the evaluation committee in the selection process. The evaluation committee will determine which
vendors meet the specifications in the RFP and will send contract award notices to those vendors.
The County and the vendors will then enter contract negotiations to establish a contract.

H. General Information

I~

(W)

Incurring Cost. The County shall not be lable for any costs incurred in the preparation and
production of a proposal in response to this RFP or for any work performed prior to the

. issuance of a coniract.

Rejection of Proposals. This RFP does not commit the County to award a contract, or to
procure, or to contract for services solicited herein. Notwithstanding any other provisions of
this RFP, the County reserves the right to award this contract to the vendor(s) that best meet
the requirements of the RFP, and not necessarily to the lowest proposer. The County may
award contracts to as many or as few vendors as NCIT deems necessary. The County
reserves the right to accept or reject any or all proposals received as a result of this request; to
negotiate with all qualified sources; or to cancel in part or in its entirety this RFP if it is in the
mnterests of the County to so do.

The County may require the Proposer selected to participate in negotiation and to submit any
price, technical, or other revisions, or thsir proposals as may result from negoiiations,

Addenda to Request for Proposals. Amendments to this RFP may be necessary prior to the
closing date and will be furnished to all prospective proposers who have requested these
materials.

Contract Negotiations. The County intends to enter into contract negotiations with the firm
or firms selected by the RFP Evaluation Committee, who shall be required to enter into a
written contract with the County in a form approved by legal counsel for the County. This
contract shall contain the Standard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RFP and the propesal, or any part thereof, may be incorporated into and
made a part of the contract. Notwithstanding the foregoing, the contract may contain
provisions not contained herein.

The County reserves the right to negotiate the terms and conditions of the confract with the
selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees. Neither the selection of a vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s acceptance of the proposal or a binding
commitment or behalf of the County to enter intn a conteact with such vendor(s), as any
binding arrangement must be set forth in the contract signed by both parties and is subject
to all requisite approvals.
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5. Additional Information. The County may award a contract based upon offers received

without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County from a price
and technical standpoint. However, the County reserves the right to request additional data or
oral discussions or presentations in support of written proposals from any and all of the
proposers. In addition, the County reserves the right to make on-site visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additional
requests from the County are at the County’s sole discretion. The Vendor’s initial proposal
should be as complete as possible and should reflect the most favorable terms to the County.

6. Disclosure of proposal contents. The County will withhold proposals submitted under this
RFP from disclosure, unless otherwise required by law, including, but not limited to, the
Freedom of Information Law (“FOIL"). Proposers shall indicate in their proposals any
information they feel is exempted from disclosure under FOIL. In the event that the County
determines that information is required by applicable law to be disclosed, the County will
notity the proposer in advance of such disciosure to enable the proposer to take such action as
it deems appropriate. Copies of executed contracts are not exempt from FOIL.

7. Independent Price Determination: By submission of its offer, the proposers certify (and in
the case of a joint offer, each party thereto certifies as to its own organization) that, in
connection with procurement;

i. The prices in this offer have been arrived at independently, without consultation,
communication, or agreement for the purpose of restricting competition, as to any
matters relating to such prices with any other proposer or competitor; and

1. Unless otherwise required by law, the prices which have been quoted in this offer
have not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer or competitor; and

il. No attempt has been made or will be made by the Proposer to induce any other
person or firm to submit or not to submit an offer for the purpose of restricting
competition; and

v, No elected or appointed official or emplovee of the County shall benefit financially
or materially from this contract, The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or
employee.

8. Ownership of Information: All materials submitted in response to this Request for
Proposals will become the property of the County,

9. Examination of Records: Ip submitting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as related to any contract and/or
subconiract resulting from this REP until six years after final payment has been made
pursuant to any contract awarded as a result of the County’s accepiance of a proposal.
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10.  Subcontracting: The Proposer will be responsible for the entire contract performance. The
- Proposer must indicate in the RFP if it intends to use a sub-contractor for any part of the
work. If so, the Proposer shall identify each sub-contractor by name, business address and
expertise, and must include the name(s) of the principal(s) of the subcontracting entity. A
full description of how the Proposer will use the sub-contractor and the tasks to be
performed by the sub-contractor must be included. The Proposer will not be permitted to
subcontract any part of the contract or any of the rights and obligations thereunder without

the prior written approval of the County.

[l Negotiated Changes: In the event that negotiated changes occur after the awarding of the
contract, the same pricing policies called for in the original contract will remain in effect.

12, Disclaimer: The County and its respective officers, directors, agents, members and
employees make no representation or warranty and assume no responsibility for the
accuracy of the information set forth in this REP. Further, the County does not warrant nor
make any representations as to the quality, content, accuracy or completeness of the
informatiox, text, graphics, links or other facet of this RFP once it has been downloaded or
printed from this or any server, and hereby disclaims any liability for technical erfors or
difficulties of any nature that may arise in connection with the Website on which this RFP is
posted, or in connection with any other electronic medium utilized by respondents or
potential respendents in connection with or otherwise related to the RFP.

General Conditions for Pronosers

1. The Proposer will be required to pay its employees a “living wage” in compliance with
Nassan County Local Law No. 1-2006 (the “Living Wage Law?™), if applicable, and also to
pay the prevailing wage rate as published by the New York State Department of Labor, if
applicable, and comply with all applicable New York State Labor Law.

Q]

The Proposer is bound by and shall comply with the terms of Appendix EE and to the
Standard Clauses for Nassau County Contracts, attached hereto as Appendix E, which are
attached hereto and hereby made a part hereof, if the proposers would be considered “county
contractors”, as defined in those exhibits, if awarded this contract.

The contract shall provide that in the event of anv material misrepresentation by tha
Proposer contained in its proposal, the County shall have the right to immediately terminate
the agreement. It shall also provide that in the event the Proposer or any of its principals are
charged with a misdemeanor or felony during the term of the agreement, that the County
shall also have the right o terminate the agreement.

[WP)

Additional Demonstrative Materials

bl

Parties are encouraged to provide as much additional material and detail as possible to completels
deseribe and demonstrate the Proposal, but should avoid including glossy marketing t1
not pertinent to the RFP.

w
B
5]
1.
£
.
r
o
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Award of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the RFP Evaluation
Committee. Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or a binding commitment on behalf of the County to enter into
a contract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts to as many or as few vendors as NCIT deems necessary, Each
Qualified Vendor will have the opporturity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to
the County will be chosen under an SOW to perform the specified Services.

The County reserves the right to request a “best and final offer” to the RFP.

Protest Policy

As indicated in Section F, all questions or concerns regarding this RFP must be directed to the
designated contact person. If a Proposer believes that a concern has not been satisfactorily
addressed, it may request a copy of the Vendor Protest Procedure from the designated contact
person.

. Acceptance

The vendor shall make all investigations necessary to inform itself regarding the work or services to
be furnished.

Submission of any proposal indicates a vendor’s acceptance of the conditions contained in this
RFP unless clearly and specifically noted otherwise in the proposal under a section titled
“Exceptions to Terms and Conditions.” Each exception must be listed with a rationale explaining
the vendor's position on the issue,
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APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories. Within each Support Service Category, the
County has defined three qualification levels {the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders must provide their best rate in
the column on this form or 2 duplicate of this form based on the following:

Level 1 - Individuals with three (3) or more years but less than five (3) years of experience
within the specific Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10) years of experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the specific Support
Service Category.

For each Qualification Level within 4 Support Service Category, the vendor shall provide rates under which
the vendor will provide personnel that meet the qualifications of the Support Service Category as described
in Exhibit 1. The rate provided in each category will be the maximum rate that a vendor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate”).

The Vendor’s proposed personnel must have the requisite years of experience within the individual Support
Service Categories. The Vendor cannot aggregate experience from different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes that specify that the proposed personnel
satisfy the qualifications required for the Qualification Level(s).

The Rates for this Contract will remain firm for the life of the Contract. This does not preclude any
Qualified Vendor from offering a Rate lower than the established Rate in the Contract in response to any
SOW. All Rates are to be inclusive of any travel and living expenses. The County will not provide any exftra
compensation for this purpose.

D Service (|

Categery , T e e TR AR

‘Number | o ~F¥ Service Category © - 7 - B

E [ Labor Support Services s ky o

" 2 Clerical Support Services E )
3 | Help Desk Support Services i S § E !
4 ; Desktop Support Services K |'$ k) ]
5_ | Database Management Services | S '8 i 8

|6 I EDMS Services E S E !

f 7 | IT Training Services s IS .S o

| 8 | Electronic Commerce’ EDI Services ' g IS |8 i

F 9 | Project Management Services S s 8 ]

{10! Microsoft Exchange Services IS i S 'S

.11 | Computer Programming Services l's B 5 B
12 | System Programming Services IS B B ]
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GIS Services $ $ $
14 IT Support Staff Services — Data Center Operations | $ $ $
15 Network Security Services $ g $
16 Computer Systems Security Services $ $ $

Telecommunication Services (Analog Phone/
17 Digital Phone/ VoIP) 3 S 5
18 Technical Writing Services S $ $
19 Computer Systems Analysis Support Services $ S $
20 Unix and Linux System Administration Services $ $ S
21 Web Environment Services $ S $
22 Software Engineering Services 3 $ $
23 Database Technical Services $ S $
24 Application Services for Servers/Blades $ 5 $
25 Wiring Technical Services $ S $
26 Wireless Networking Services $ S S
27 Network Support Services $ S A
28 Server Support Services S $ )
29 Project Support Services S $ 3
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The undersigned hereby certifies his or her compliance with the following:

“NON-COLLUSIVE PROPOSAL CERTIFICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A. The prices of this Proposal have been arrived at independently without collusion, consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other proposer or with any competitor; and

B. Unless otherwise required by law, the prices which have been quoted in this Proposal have not
been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer
prior to opening, directly or indirectly, to any other proposer or to any competitor; and

C. No attempt has been made or will be made by the proposer to induce any other person,
partnership or corporation to submit or not to submit a Proposal for the purpose of restricting
competition,

D. The undersigned has carefully examined the Proposal and Contract Documents and agrees to

perform this contract and to provide all services, labor, material and equipment necessary for this
confract.

SUBMITTED BY:

(Signature)

PRINT NAME: DATE.
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APPENDIX B

“PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide a complete written description of the Proposal, including the following information:

a.

Staffing:  Full biographies of firm principals as well as staff expected to be assigned to this
project. For bios of staff expected to be assigned to this project each biography must include
verifiable work history along with photocopies of required certifications and qualifications.

Detail prior experience with public sector clients (similar size and scope).

Detailed cover letter on the firm’s lettethead indicating EIN number and the name of the parties
authorized to discuss and/or enter into negotiations with Nassau County with respect to this
proposal.

Demonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Statfing Services (similar size and
scope).

Detail prior experience in the Support Service Categories for which the vendor is capable of
providing Services.

(USE ADDITIONAL SHEETS [F NECESSARY)

APPROVED AND SUBMITTED BY

PRINT NAMME:

{Signature)

DATE,
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APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the
public interest.

In addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questicnnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date:

1.

2

Proposer’s Legal Name:

Address of Place of Business:

List all other business addresses used within last five years:

-~
2.

Mailing Address (if different):

Phone:

Does the business own or rent its facilities?

4.

5.

~1

Federal 1.D. Number:

Tyun and Bradstreet number:

The proposer is a (check one): _Sole Proprietorship Partnership Corporation
Other

Other (Describe):

Does this business share office space, staff or equiptent expenses with any other business?

Yes No [f Yes, please provide details:
Does this business control ong or more other businesses? Yes No If Yes, please provide
details:

Does this business have one or more affiliates, and/or is it a subsidiary of or controlled by, any other

business? Yes NO If Yes, provide details:
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10.

11.

14.

Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County
or any other government entity terminated? Yes —— No____ IfYes, state the name of bonding
agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details

regarding the termination (if a contract).

Has the proposer, during the past seven years, been declared bankrupt? Yes _ No__ [IfYes,
state date, court jurisdiction, amount of lizbilities and amount of assets.

. In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated

business, been the subject of a criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or Jocal prosecuting or investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an affiliated business.

Yes _ No__ IfYes, provide details for sach such investigation.

- Inthe past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated

business been the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And’er, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated business. Yes __No___ IfYes, provide details for
each such investigation.

Has any current or former director, owner or officer or managerial employee of this business had,
either before or during such person’s employment, or since such employment if the charges pertained
to events that allegedly occurred during the time of employment by the submitting business, and
allegedly related to the conduct of that business:

a. Any felony charge pending? No Yes If Yes, provide details for each such
charge:
b. Any misdemeanor charge nendine? No Yes If Yes, provide details for each
34 E ) . -

such charge:
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¢. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfulness or the underlying facts of

which related to the conduct of business? No Yes If Yes, provide details for
each such conviction:

d. In the past 5 years, been convicted, after trial or by plea, of a misdemeanor?

No Yes I£ Yes, provide details for each such conviction:

e. In the past 5 years, been found in violation of any administrative, statutory, or regulatory
provisions? No Yes [f Yes, provide details for each such occurrence:

[5. In the past (5) years, has this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administrative proceedings with respect to any
professional license held? No Yes If Yes, provide details for each such instance.

16. For the past (3) tax years, has this business failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited to weate
and sewer charges? No_ Yes __ IfYes, provide details for each such year. Provide a
detailed response to all questions checked “YES'. If you need more space, photocopy the appropriate
page and attach it to the
questionnaire.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

17. Conflict of Interest:
1. Please dizclose:

(1) Any materizl financial relationships that your firm or any firm employee has that
may create a conflict of interest or the appearance of a conflict of interest in acting
as collection agent on behalf of Nassau County.

(i) Any family relationship that any employee of your firm has with any County public
servant that may create a conflict of interest or the appearance of a conflict of
interest 1n acting as collection agent on behalf of Nassau County.

(tit) Any other matter that your firm believes may create a conflict of inferest or the
appearance of a conflict of interest in acting as a collection agent on behalf of

Nassau County.
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2. Please describe any procedures your firm has, or would adopt, to assure the County that &

conflict of interest would Aot exist for v your ﬂrm 1n the future.
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ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

A, Include a resume or detailed description of the Proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and the
results of these experiences, must be identified.

Should the proposer be other than an individual, the Proposal should include:

1) Date of formation;
i) Name, addresses, and position of all persons having a financial interestin the
company, including shareholders, members, general or limited partper;
iif) Name, address and position of all officers and directors of the company;
iv) State of incorporation (if applicable);
v} The number of employees in the firm;
vi) Annual revenue of firm;
vii} Summary of relevant accomplishments;
viil) Copies of all state and local licenses and permits.

B. Indicate number of years in business.

C. Provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

)

Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposer’s capability to perform this
work.

Company

Contact Person

Address

City/State

Telephone

Fax =

E-Mail Addiress

Page 24 0r35



Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

m

Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address
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CERTIFICATION

AMATERIALLY FALSE STATEMENT WILLE ULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADD [TION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, , being duly sworn, state that I have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that [
supplied full and complete answers to each item therein to the best of my knowledge, information and
belief; that [ will notity the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief. T understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity.

Sworn to before me this day of 2015

Notary Public

Name of submitting business:

By:
Print name
Signature
Title
/ /
Date
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APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewntten or printed in ink. If
you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A _COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE
REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

I. Principal name:
SSN:
Date of birth: / /

Home address:

City/state/zip;

Business address:

City/state/zip:

Telephone:

Other present address(es):

City/state/zip:

Telephone:

List of other addresses and telephone numbers attached.

2. Positions held in submitting business and starting date of each (check all applicable):
President Treasurer /
Chairman of Board / Shareholder /
Chief Executive Officer / Secretary / /
Chief Financial Officer / / Partner /
Vice President / / Other /
(Other)

il

Do you have an equity interest in the business submitting the questionnaire?
No  Yes If Yes. provide details.
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4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole orin part between you and the business submitting the questionnaire?
No Yes If Yes, provide details.

n

Within the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? No Yes s If Yes, provide
details.

6. Has any governments] entity awarded any contracts to a business or organization listed in Section S in
the past 3 years while you were a principal owner or officer? No Yes ; If Yes, provide
details,

NOTE : An affirmative answer is required below whether the sanction arose automatically, by operation
of law, or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in
Section 5 in which you have been a principal owner or officer:

a. Been debarred by any goverrment agency from entering into contracts with that agency?
No Yes It Yes, provide details for each such instance.

b. Been declared in default and/or terminated for cause on any counfract, and/or had any
contract cancelled for cause? No Yes If Yes, provide details for each such
instance.

¢. Been denied the award of a contract and/or the opportunity to bid on a contract, including,
but not limited to, failure to meet pre-qualification standards? No Yes It
Yes, provide details for each such instance,

d. Been suspended by any government agency from entering into any contract with it; and/or
i3 any action pending that could formally debar or otherwise affect such business’s ability
to bid or propose on contract? No —Yes__ IfYes, provide details for each such
instance,

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptey
petition and‘or been the subject of involuntary bankruptey proceedings during the past 7 years, and/or
for any portion of the last 7 year period, been in a state of bankruptey as a result of bankruptcy
proceedings initiated more than 7 years ago and/or is any such business now the subject of any
pending bankruptcy proceedings, whenever initiated? If “Yes’, provide details for each such instance.
(Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.),

2. Is there any felony charge pending against you? No Yes If Yes, provide
details for each such charge.

b. Is there anv misdemeannr charge pending against you? No Yes If Yes,
provide details for each such charge.



¢. Is there any administrative charge pending against you? No _ Yes I8 Yes,
provide details for each such charge. Coo o — —

d. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an element of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No — Yes _ IfYes, provide details for each
such conviction.

€. In the past § years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES If Yes, provide details for each such conviction.

f. In the past § years, have you been found in violation of any administrative or statutory
charges? No Yes If Yes, provide details for each such occurrence,

9. In addition to the information provided in response to the previous questions, in the past § years, have
you been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal,
state or local prosecuting or investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response o Question 52 No  Yes —_ HYes, provide
details for each such investigation,

10. In addition to the information provided, in the past 5 years has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anti-trust
investigation and/or any other type of investigation by any govemment agency, including but not
limited to federal, state, and local regulatory agencies while you were a principal owner or officer?
No__ Yes__ IfYes; provide details for each such investigation.

1) In the past 5 years, have you or this business, cr any other affiliated business listed in response fo
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
to any professional license held? NO YES If Yes; provide details for each such
instance.

12} For the past 5 tax years, have vou failed to file any required tax retums or failed to pay any applicable
lederal, state or local taxes or ofhor assessed charges, including but not limited to water and sewer
charges? NO YES _ [fYes, provide details for each such year.
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CERTIFICATION

A MATERTIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION - -“WITH~ THIS  QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

IR , being duly sworn, state that T have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that I
supplied full and complete answers to each item therein to the best of my knowledge, information and
belief, that [ will notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief. T understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity.

Sworn to before me this ~ day of 2014

~Notary Public

Name of submitting business

Print name

Signature

Title

Date
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APPENDIX E
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

L. Independent Contractor. The Contractor is an independent contractor of the County, The
Contractor shall not, nor shall any officer, director, employee, servant, agent or independent contractor of
the Contractor (a “Contractor Agent”), be (i) deemed a County employee, (if) commit the County to any
obligation, or (iii) hoid itself, himself, or herself out as a County employee or Person with the authority to
commit the County to any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and government or
political subdivision thereof (including agencies, bureaus, offices and departments thereof).

2. No Arrears or Default. The Contractor is not in arrears to the County upon any debt or contract and
it is not in default as surety, contractor, or otherwise upon any obligation to the County, including any
obligation to pay taxes to, or perform services for or on behalf of, the County.

3. Compliance with Law. (a) Generally. The Contractor shall comply with any and all applicable
Federal, State and local Laws, including, but not limited to those relating to conflicts of interest, human
rights, a living wage, disclosure of information and vendor registration in connection with its performance
under this Agreement. In furtherance of the foregoing, the Contractor is bound by and shall comply with
the terms of Appendix EE attached hereto and with the County’s registration protocol. As used in this
Agreement the word “Law” includes any and all statutes, local laws, ordinances, rules, regulations,
applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.

(b) Nassau County Livine Wage Law. Pursuant to LL 1-2006, as amended, and to the extent
that a waiver has not been obtainad in accordance with such law or any rules of the County Executive, the
Contractor agrees as follows:

(1) Contractor shall comply with the applicable requirements of the Living Wage Law,
as amended;

(1)  Failure to comply with the Living Wage Law, as amended, may constitute a
material breach of this Agreement, such breach being determined solely by the
County. The Contractor has the right to cure such breach within thirty days of
receipt of notice of breach from the County. In the event that such breach is not
timely cured, the County may terminate this Agreement as well as exercise any
other rights available to the County under applicable law.

(iif)  On a yearly basis, the Contractor shall provide the County with any marerial
changes to its Certificate of Compliance, attached to this Agreement as Appendix
L.

(¢c) Records Access. The parties acknowledge and agree that all records, information, and data
(“Information”) acquired in connection with performance or administration, of this Agreement shall be
used and disclosed solely for the purpose of performance and administration of the contract or as required
by law. The Contractor acknowledges that Contractor Information in the County’s possession may be
subject to disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law” or “FOIL"Y, In the event that such a request for disclosure is made, the County shall
make reasonable efforts to notify the Contractor of such request prior to disclosure of the Information so
that the Contractor may taks such action as it deems appropriate.
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4. Minimum Service Standards. Regardiess of whether required by Law: (a) The Contractor shall, and
shall cause Contractor Agents to, conduct its, his or her activities in connection with this Agreement so as
~ not to endanger or harm any Person or property. '

(b) The Contractor shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary or appropriate to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, and causing all Contractor Agents to obtain and maintain,
all approvals, licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement.

5. Deliverables.

Deliverables, as used herein, shall comprise all project materials, including goods, software, data, and
documentation created during the performance or provision of services hereunder (the “Deliverables™).
Deliverables are the property of the County and must be kept confidential, returned to NCIT, or
destroyed as required by the County. Proprietary Qualified Vendor materials licensed to the County
shall be identified to the County by the Qualified Vendor prior to use or provision of Services hereunder
and shall remain the property of the Qualified Vendor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor requires the development of
application or systems software, all software source and object code is the property of Nassau County.

6. Acceptance Criteria.

In the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverable(s),
NCIT shall notify the Qualified Vendor followin g installation of such Deliverable(s) if it is/ they are not
acceptable. The notice shall specify in reasonable detail the reason(s) a Deliverable(s) is/are
unacceptable. Acceptance by NCIT shall not be unreasonably withheld; but may be conditionad or
delayed as required for instailation and/or testing of Deliverable(s). Final acceptance (s expressly
conditioned upon completion of all applicable inspection and testing procedures. Should the
Deliverable(s) fail to meet any specifications or acceptance criteria NCIT may exercise any and all
rights hereunder, including such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or
non-compliance with the specifications was not reasonably ascertainable upon initial inspection.

If the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, contract with a different Qualified Vendor, or another vendor if no
Qualified Vendor is able to perform the required Supplemental Staffing Services, and to invoice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed

by the County. Rejected items may be regarded as abandoned if not removed by Qualified Vendor as
provided herein.

7. Warrantv.

(2) The Qualified Vender shall provide a warranty for ali Deliverabies or products specified
in and furnished by or through the Qualified Vendor under an SOW. All produacts or Deliverables
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provided under an SOW shall substantially conform to the specifications set forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the final
Deliverable -(the “Product Warranty Period”) provided that no modifications, other than modifications
contemplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(6)  The Qualified Vendor further warrants and represents that products or Deliverables
specified and furnished by or through the Qualified Vendor under an SOW shall individually, and where
specified by the Qualified Vendor to perform as a system, perform as such and be substantially
uninterrupted and error-free in operation and guaranteed against faulty material and workmanship during
the Project Warranty Period provided that no modifications, other than modifications contemplated by or
consented to by the Qualified Vendor, are made to the Deliverables or thetr system enviropment by any
party other than the Qualified Vendor. During the Project Warranty Period, defects in the products or
Deliverables specified and furnished by or through the Qualified Vendor shall be repaired or replaced by
the Qualified Vendor at no cost or expense to the County.

The Qualified Vendor shell advise NCIT immediately upon determining that any Deliverable will not, or
may not, be delivered at the time or place specified. Together with such notice, the Qualified Vendor
shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Quelified Vendor and may proceed to procure substitute
Deliverables or services. NCIT will not unreasonably deem the delay unsatisfactory.

8. Stop Work Order.

The County may issue 2 written or oral order to the Qualified Vendor to stop work under an SOW (the
“Stop Work Order”) at any time requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW. Reasons for issuing a Stop Work Order may include an inability
on the part of the Qualified Vendor to satisfy the criteria as sst forth in an SOW or assigning
inappropriate personnel to perform the Services under an SOW,

(a)  Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply
with its terms and shall not incur any additional costs for the work covered by the Stop
Work Order during the period of work suspension or stoppage. The County may use the
Stop Work Order to:

1) Stop or suspend the work for a specific period of time, or
iy Cancel the Stop Work Order and continue work on an SOW, or
i)  Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Qualified Vendor shall resume work. The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The SOW shall be modified, in writing, accordingly, if

1) The Stop Work Order results in an increase in the Qualified Vendor’s cost of
performance of the SOW,

i) The Stop Work Order results in.a change of deliverables for an SOW,

1)  Any other reason the County deems necessary and appropriate.

(¢) If a Stop Work Order is not canceled and the work covered by the Stop Work Order is
terminated the County shall allow reasonable dirzct costs resulting from the Stop Work
Orvder in arriving at the termination settlement.
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(d) The County shall not be liable to the Qualified Vendor for loss of profits because of 2

- Stop Work Order issued under this term.

9. Reimbursement by the Contractor upon Loss of Funding.

(a)

In addition to any other remedies available to the County, in the event that the County
loses funding, including reimbursement, from the State or federal governments for any
Services arising out of or in connection with any act or omission of the Contractor or &
Contractor Agent (i) the County will have no further obligations to the Contractor under
this Agreement and (if) the Contractor shall pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agreement,

10. No Duplication of Pavments,

(a)

Payments under this Agreement shali not duplicate payments for any work performed or to
be performed under other agreements between the Contractor and any funding source
including the County,

11. Pavments in Connection with Termination or Notice of Termination,

(2)

Unless a provision of this Agreement expressly states otherwise, payments to the
Contractor following the termination of this Agreement shall not exceed payments made as
consideration for services that were (1) performed prior to termination, (if) authorized by

this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did nor desire to receive such services,

12. Indemnification: Defense: Cooperation.

(a)

(b)

The Contractor shal! be solely responsible for and shall indemnify and hold harmless the
County, its officers, employees, and agents (the “Indemnified Parties”) from and against
any and all liabilities, losses, cests, expenses (including, without limitation, reasonable
attorneys’ tees and disbursements) and damages (“Losses”), arising out of or in connection
with any acts or omissions of the Contractor or a Contractor Agent, regardless of whether
taken pursuant to or authorzed by this Agreement and regardless of whether due to
negligence, fault, or default, including Lossas in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

The Contractor shall, wpon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor’s own risk and expense, any and all suits, actions,
Or proceedings which may be brought or instinted against one or more Indemnified Parties
for which the Contractor is responsible under this Section and the Contractor shall pay and
satisty any judement, decrae, loss or settlement in connection therewith,

The Contractor shall, and shall cause Contractor Agents to, cooperate with the County in

connection with the investigation, defense or prosecution of any action, suit or rroceeding
i connection with this Agreement.
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(d)

13. Insurance,

(a)

(b)

The provisions of this Section shall survive the termination of this Agreement.

Types and Amounts. The Contractor shall obtain and maintain throughout the term of this
Agreement, at its own expense: (1) one or more policies for commercial general liability
insurance, which policy(ies) shall name “Nassau County” as an additional insured and
have a minimum single combined limit of liability of not less than one million dollars
(81,000,000) per occurrence and two million dollars ($2,000,000) aggregate coverage, (i)
if contracting in whole or part to provide professional services, one or more policies for
professicnal liability insurance, which policy(ies) shall have a minimum single combined
limit liability of not less than three million dollars ($3,000,000) per claim and thres million
dollars ($3,000,000) in the aggregate, (iii) compensation insurance for the benefit of the
Contractor’s employees (“Workers’ Compensation Insurance”), which insurance is in
compliance with the New York State Workers’ Compensation Law, and (iv) such
additional insurance, including, without limitation, builder’s all risk, if applicable,
automobile liability insurance and umbrella liability insurance, as the County may from
time to time specify.

Acceptability; Deductibles: Subcontractors. All insurance obtained and maintained by the
Contractor pursuant to this Agreement shall he (i) written by one or more commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; and (ii) in form and substance acceptable to the County. The Contractor
shall be solely responsible for the payment of all deductibles to which such policies are
subject. The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by
the Contractor under this Agreement.

Delivery: Coverage Change: No Inconsistent Action. Prior to the execution of this
Agreement, copies of current certificates of insurance evidencing the insurance coverage
required by this Agreement shall be delivered to the County Attorney’s Office. Not less
than thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed
or threatened reduction or cancellation of coverage under, any insurance required
hereunder, the Coentractor shall provide written notice to the County Attorney’s Office of
the same and deliver to the County Attorney’s Office renewal or replacement certificates
of insurance. The Contractor shall cause all insurance to remain in full force and effect
throughout the term of this Agreement and shall not take any action, or omit to take any
action that would suspend or invalidate any of the required coverages. The failure of the
Conlractor to maintain Workers’ Compensation Insurance shall render this contract void
and of no effect. The failure of the Contractor to maintain the other required coverages
shall be deemed 2 material breach of this Agreement upon which the County reserves the
right to consider this Agreement terminated as of the date of such failure.

14, Assienment: Amendment: Waiver: Subcontractine.

(2)

This Agrcemeiyr and the rights and cbligations hereunder may not be in whole or part (i)
assigned, fransferred or disposad of, (ii) amended, (lil) waived, or (iv) subcontracted,
without the prior written consent of the County Executive or his or her duly designated
deputy (the “County Executive”), and any purported assignment, other disposal or
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modification without such prior written consent shall be null and void. The failure of a
party to assert any of its rights under this Agreement, including the right to demand strict
performance, shalf not constitute a waiver 6f such Tights.

15. Work Performance Liabilitv.

The Contractor is and shall remain primarily liable for the successful completion of all work in
accordance this Agreement irrespective of whether the Contractor i using a Contractor Agent to perform
some or all of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County.

16. Termination. (a) Generally. This Agreement may be terminated (i) for any reason by the County
upon thirty (30) days’ written notice to the Contractor, (ii) for “Cause” by the County immediately upon
the receipt by the Contractor of written notice of termination, (iii) upon mutual written Agreement of the
County and the Contractor, and (i¥) in accordance with any other provisions of this Agreement expressly
addressing termination,

As used in this Agreement the word “Cause” includes: (i} a breach of this Agreement: (ii) the failure to
obtain and maintain in full force and effect all Approvals required for the services described in this
Agreement to be legally and professionally rendered; and (iii) the termination or impending termination of
federal or state funding for the services to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if performance
becomes impracticable through no fault of the Contractor, where the impracticability
relates to the Contractor’s ability to perform its obligations and not to a judgment as to
convenience or the desirability of continued performance.  Termination under this
subsection shall be effected by the Contractor delivering to the commissioner or other head
of the Department (the “Commissioner™), at least sixty (60) days prior to the termination
date (or a shorter period if sixty days’ notice is impossible), a notice stating (i) that the
Contractor is terminating this Agreement in accordance with this subsection, (ii) the date
as of which this Agreement will terminate, and (i1} the facts giving rise to the Contractor’s
right to terminate under this subsection. A copy of the notice given to the Commissioner
shall be given to the Deputy County Executive who oversees the administrasion of the
Department (the “Applicable DCE™) on the same day that notice is given to the
Commissioner.

(¢) Contractor Assistance upon Termination. In connection with the termination or impending
termination of this Agreement the Contractor shall, regardless of the reason for
termination, take all actions reasonably requested by the County (including those set forth
in other provisions of this Agreement) to assist the County in transitioning the Contractor’s
responsibilities under this Agreement. The provisions of this subsection shall survive the
termination of this Agreement.

17. Accounting Precedures: Records. The Contractor shall maintain and retain, for a period of six (6}
years following the later of termination of or final payment under this Agreement, complete and accurate
records, documents, accounts and other evidence, whether maintained ¢lectronically or manually
(“Records™), pertinent to performance under this Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
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with the accounting guidelines set forth in the federal Office of Management & Budget Circular A-122,
“Cost Principles for Non-Profit Organizations.” Such Records shal] at all times be available for audit and
-inspection by the County Comptroller, the County Attorney’s Office, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore, and any of their
duly designated representatives. The provisions of this Section shall survive the termination of this
Agreement.

18. Limitations op Actions and Special Proceedings Against the County. No action or special
proceeding shall lie or be prosecuted or maintained against the County upon any clajms arising out of or
in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall have presented
the demand or claim(s) upon which such action or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to
make an adjustment or payment on the demand or eclaim for thirty (30) days after
presentment. The Contractor shall send or deliver copies of the documents presented to the
Applicable DCE under this Section and fo each of (i) the Department and the (ii) the
County Attorney (at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE. The complaint or necessary
moving papers of the Contractor shall allege that the ahove-described actions and inactions
preceded the Contractor’s action or special proceeding against the County.

{(b) Time Limitation. Such action or special proceeding is commenced within the earlier of (i)
one (1) year of the first to occur of (A) final payment under or the termination of this
Agreement, and (B) the accrual of the cause of action, and (ii) the time specified in any
other provision of this Agreement.

19. Consent to Jurisdiction and Venue: Governing Law. Unless otherwise specified in this Agreement
or required by Law, exclusive original Jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Court in Nassay County in New York State and the parties expressly waive any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a contract under, end shall be governed and construed in accordance with, the Laws of New
York State, without regard to the conflict of latws provisions thereof.

20. All Legal Provisicns Deemed Included: Severability: Supremacy: Constructon,

(a) Every provision required by Law to be inserted into or referenced by this Agreement is
intended to be a part of this Agreement. [fany such provision is not inserted or referenced
or is not inserted or referenced in correct form then (i) such provision shall be deemed
inserted into or refarenced by this Agreement for purposes of interpretation and (if) upon
the application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party,

(b) In the event that any provision of this Agreement shall be held to be invalid, iillegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall

- [ T R i
not i any way be affected or inipaired thereby,

{¢) In the even: of a conflict betweaen the terms and conditions of the contract, including any
and all attachments thereto and amendments thereof, and the terms of this Appendix E, the
terms of this Appendix F shall control,
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(&) Each party has cooperated in the negotiation and Ppreparation of this Agreement, so if any
construction is made of the Agreement it shall not be construed against either party as
drafter,

21. Administrative Service Charge. The Contractor agrees to pay the County an administrative service
charge of dollars ($ ) for the processing of this Agreement pursuant to
Ordinance Number 74-1979, as amended by Ordinance Number 201-2001 The administrative service
charge shall be due and payable to the County by the Contractor upon signing this Agreement.

Value of contract: Administrative fee:
50 -$5,000 S0

$5,001 - $50,000 3160

$30,001 - § 100,000 $266

$100,001 or more $533

22. Executory Clause. Notwithstanding any other provision of this Agreement:

(8) Approval and Execution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (1)
all County zpprovals have been obtained, including, if required, approval by the County
Legislature, and (i) this Agreement has been executed by the County Executive (as
defined in this Agreement),

Availability of Funds. The County shall have no liability under this Agreement (including any extension
or other modification of this Agresment) to any Person beyond funds appropriated or otherwise lawfully
available for this Agreement, and, if any portion of the funds for this Agreement are from the State
and’or federal governments, then beyond fands available to the County from the State and/or faderal
governments.
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APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with all federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Minority Group
Members and Women in Nassau County Contracts,” governs all County Contracts as defined herein and
solicitations for bids or proposals for County Contracts. In accordance with Local Law 14-2002:

(a) The Contractor shall not discriminate against employees or applicants for employment because of
race, creed, color, national origin, sex, age, disability or marital status in recruitment, employment, job
assignments, promotions, upgradings, demotions, transfers, layoffs, terminations, and rates of pay or other
forms of compensation. The Contractor will undertake or continue existing programs related to
recruitment, employment, job assignments, promotions, upgradings, transfers, and rates of pay or other
forms of compensation to ensure that minority group members and women are afforded equal
employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Contractor shall request each employment
agency, labor union, or authorized representative of worlkers with which it has a collective bargaining or
other agreement or understanding, to furnish a written statement that such employment agency, union, or
representative will not discriminate on the basis of race, creed, color, national origin, sex, age, disability,
or marital status and that such employment agency, labor union, or representative will affirmatively
cooperate in the implementation of the Contractor’s obligations herein.

(¢) The Contractor shall state, in all solicitations or advertisements for employees, that, in the
performance of the County Contract, all qualified applicants will be afforded ecual employment
opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or
marital status.

(d} The Contractor shail make best efforts to solicit active participation by certified minority or women-
owned business enterprises (“Certified M/WBESs") as defined in Section 101 of Local Law No. 14-2002,
for the purpose of granting of Subcontracts.

(¢) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in
receiving bids from Certified M'WBEs and the requirement that Subcontractors must be equal
opportunity employers,

(f) Contractors must notify and receive approval from the respective Department Head prior to issuing
any Subconfracts and, at the time of requesting such authorization, must submit a signed Best Ffforts
Checklist.

(g) Contractors for projects under the supervision of the County’s Department of Public Works shall also
submit a utilization plan listing all proposed Subcontractors so that, to the greatest extent feasible, all
Subcontractors will be approved prior to commencement of work. Any additions or changes to the list of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made. A copy of the wilization plan and any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the submission to the
Department of Public Works.
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(h) At any time after Subcontractor approval has been requested and prior to being grented, the
contracting agency may require the Contractor to submit Documentation Demonstrating Best Effor's to
Obtain Certified Minority or Women-owned Business Enterprises. In addition, the contracting agency
may require the Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be
inaccurate, Within ten working days (10) of any such request by the contracting agency, the Contractor

must submit Documentation.

(i) Inthe case where a request is made by the contracting agency or a Deputy County Executive acting on
behalf of the contracting agency, the Contractor must, within two (2) working days of such request,
submit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WBE participation
through proper documentation.

(i) Award of a County Contract alone shall not be deemed or interpreted as approval of all Contractor’s
Subcontracts and Contractor’s fulfillment of Best Efforts to obtain participation by Certified M/WBEs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises for a period of six (6) years. Failure to maintain such records
shall be deemed failure to make Best Efforts to comply with this Appendix EE, evidence of false
certification as MYWBE compliant or considered breach of the County Contract.

() The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows:

1. Upon receipt by the Executive Director of 4 complaint from a contracting agency that a
County Contractor has failed to comply with the provisions of Local Law No. 14-2002,
this Appendix EE or anv other contractual provisions included in furtherance of Local
Law No. 14-2002, the Executive Director will try to resolve the matter,

. If efforts to resolve such matter to the satisfaction of all parties are unsuccessful, the
Executive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, to the American Arbitration Association for proceeding thereon.

. Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations re garding the imposition of sanctions, fines or
penalties. The Executive Director shal] either (i) adopt the recommendation of the
arbitrator (ii) determine that no sanctions, fines or penalties should be tmposed or (i)
modify the recommendation of the arbitrator, provided that such modification shall not
expand upon any sanction recommended or Impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive Director, within ten days
(10) of receipt of the arbitrators’ award and recommendations, shall file a
determination of such matter and shall cause a copy of such determination to be served
upon the respondent by personal service or by certified mail retumn receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR™).

(m) The contractor shall previde the contracting agency with information regarding all subcontracts
awarded under any County Contract, including the amount of compensation paid to each Subcontractor
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and shall complete all forms provided by the Executive Director or the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE particip.a_tioq:

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive Director,
the determination of whether to terminate a contract shall rest with the Deputy County Executive with
oversight responsibility for the contracting agency.

Provisions (a), (b) and (c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate, or
distinct from the County Contract as expressed by its terms.

The requirements of the provisions (2), (b) and (c¢) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect of
contract provisions required by these provisions (a), (b) and (¢) shall be so limited.

The Contractor shall include provisions (2), (b) and (c) in every Subcontract in such a manner that
these provisions shall be binding upon each Subcontractor as to work in connection with the County
Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by the
Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance with this
Appendix EF,

As used in this Appendix EE the term “County Contract” shall mean (i) a written agreement or
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
($25,000), whereby a County contracting agency is committed to expend or does expend funds in retum
for labor, services, supplies, equipment, materials or any combination of the foregoing, to be performed
for, or rendered or fumished to the County; or (ii) a written agreement in excess of one hundred thousand
dollars ($100,000), whereby a County contracting agency is committed to expend or does expend funds
for the acquisition, construction, demolition, replacement, major repair or renovation of real property and
improvements thereon. However, the term “County Contract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, or contracts with g County
contracting agency for the sale of honds, notes or other securities.

As used in this Appendix EF the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any other
person or entity other than the County, whether a contractor, licensor, licensee or any other party, that is
(i) a party to a County Contract, (if) a bidder in connection with the award of a County Contract, or (iif) a
proposed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mear a person or firm who will
manage and be responsible for an entire contracted project.

As used in this Appendix Ef “Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-ownad Business Enterprises” shall include, but is not limired to the tollowing:
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i Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/notices and magazines, trade and union publications, and publications of
- general circulation'in Nassai County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might have the
qualifications to do the work. A copy of the advertisement, if used, shall be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes from M/WBE Subcontractors. In addition, proof of the date(s) any such
advertisements appeared must be included in the Best Effort Documentation. If verbal
solicitation is used, a County Contractor’s affidavit with a notary’s signature and stamp

shall be required as part of the documentation.

ii. Proof of having provided reasonzble time for MVWBE Subcontractors to respond to bid
opportunities according to industry normms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBES is suggested to be included with
the Best Effort Documentation.

11i. Proof or affidavit of follow-up of telephone calls with potential M/WBE subcontractors
encouraging their participation. Telephone logs indicating such action can be included
with the Best Effort Documentation.

iv, Proof or affidavit that M/WBE Subcontractors were allowed to review bid
specifications, blue prints and all other bid/RFP related items at no charge to the
M/WBES, cther than reasonable documentation costs incurred by the County Contractor
that are passed onto the M/WRE.

V. Proof or affidavit that sufficient time prior to making award was allowed for M/'WBEs to
participate effectively, to the extent practicable given the timeframe of the County
Contract.

vi. . Proof or affidavit that negotiations were held in good faith with interested M/WBEs, and

that MYWBEs were not rejected as unqualified or unacceptable without sound business
reasons based on (1} a thorough investigation of MYWBE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting any M/WBE deemed unqualified by the County Contractor shall be
included in the Best Effort Documentation.

Vii. If an M/WBE 1s rejected based on cost, the County Conrractor must submit a list of all
sub-bidders for each item of work solicited and their bid prices for the work.

Viil. The conditions of performance expected of Subcontractors by the County Contractor
must also be included with the Best Effort Documentation.

1X. County Coniractors may include any other type of documentation they feel necessary to
further demonstrate their Best Efforts regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the Fxecutive Director of
the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall include o
designee of the Executive Director cxcept in the case of final determinations issued pursuant to Section
{a) through (1) of thase rules.
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As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of part or
parts of the contracted work of the County Countractor. -
As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to a county contract. Subcontractor shall include g person or firm that
provides labor, professional or other services, materials or supplies to a prime contractor that are
necessary for the prime contractor to fuifill its obligations to provide services to the County pursuant to a
county contract. Subcontractor shall not include a supplier of materials to a contractor who has contracted
to provide goods but no services to the County, nor a supplier of incidental materials to a contractor, such
as office supplies, tools and other items of nominal cost that are utilized in the performance of a service
contract.

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shail not apply to
inter-governmental agreements. In addition, the tracking of expenditures of County dollars by not-for-
profit corporations, other municipalities, States, or the federal government is not required,
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APPENDIX L
CERTIFICATE OF COMPLIANCE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the following:

1. The chief executive officer of the Proposer/Bidder is:

(Name)

(Address)

(Telephone Number)

2. The Proposer/Bidder agrees to comply with the requirements of the Nassau County Living
Wage Law, and with all applicable federal, state and local laws.

3. In the past five years, Proposer/Bidder has has not been found by a court or a
government agency {o have violated federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If a violation has been assessed
by the Proposer/Bidder, describe below:

4. In the past five years, an administrative proceeding, investigation, or govemnment body-
initiated judicial action has has not been commenced against or relating to the
Proposer/Bidder in connection with faderal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational satety and health. If such a proceeding, action, or
investigation has been commenced, describe helow:
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5. Proposer/Bidder agress to permit access to work sites and relevant payroll records by authorized
County representatives for the purpcse of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance,

[ hereby certify that [ have read the foregoing statement and, to the best of my knowledge and belief, it is
true, correct and complete. Any statement or representation made herein shall be accurate and true as of
the date stated below.

Dated
Signature of Chief Executive Officer

Name of Chief Executive Officer

Sworn to before me this

day of , 2013,
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EXHIBIT 1
SUPPLEMENTAL STAFFING. SUPPORT SERVICE CATEGORIES

Using the descriptions of each of the Support Service Categories in Exhibit 1, bidders provided their

best rate in the columns in Appendix A Cost Proposal or a duplicate of the chart in Appendix A based
on the following:
Level 1 - Individuals with three (3) or more years but less than five (5) years’ experience within the specific
Support Service Category.
Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience within the specific
Support Service Category.
Level 3 — Individuals with ten (10) or more years’ experience within the specific Support Service Category.

Please Note: The following Support Service Categories are employed to supplement or augment current
Information Technology staff,

Support Service Categories

Cription
Manual labor services for Information Technology functions. No
technical knowledge required. Tasks may include, but are not limited to,
lifting (must be able to lift 50 Ibs.), loading, unloading, unboxing,
stacking, moving, transporting materials between locations in Nassau
County, removing packaging, cleaning, carrying objects, basic record
keeping tasks such as collecting and maintaining receiving logs, delivery
receipts and any other documentation relatad to the above tasks. !

Labor Support
Services

Must have and maintain a valid and clean driver’s license. Must be able
to provide transportation.
Basic clerical services for Information Technology functions. Tasks may
include, but are not limited to, photocopying, filing, data entry, accepting’
processing deliveries, entering’ tracking requisitions and purchase orders,
processing vendor payments, maintaining spreadsheets/ databases and
maintaining vendor accounts, |
+ User support for all Information Technology products and services,
Represents other Information Technology staff members and their
services to the client community and ensures and verifies that USErs are
provided with the most effective solution to their technical issues. Tasks
may include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation, problem
resolution, consultation, communication of policy, research,
documentation, instruction, answering questions, follow up and
operation (on-site, off-site) of 2 Help Desk.

Clerical
Support Services

(A

]

Services

i
I
b
‘
|
f
|
|
i
i
|
!
|
f
|
i
i
T
i
|

|
{
i
|
ij Help Desk Support
;
i
i

- Must have and maintain a velid and clean deiver's license, Must be able

o provide transportation. |
. - ]

Page 46 of 33



EXHIBIT 1
_ SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES..

Cripao

Desktop Support
Services

Installation, configuration, maintenance and upgrade of all County desktop
hardware, software, peripherals and copiers. Tasks may include, but are
not limited to, technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration, maintenance,
upgrading, manual labor, consultation, research, record keeping,
communication, inspection, assessment, replacement, reading, nterpreting,
standards and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process warranty part
claims.

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation,

Lh

Database
Management
Services

Administration, maintenance, monitoring and support of any of the
multitude of Nassau County databases on any County platform. Tasks may
include, but are not limited to, technical support, troubleshooting, issue
resolution, testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development, installation,
enhancement, implementation, updating, change management,
documentation, policies and procedures, standards and best practices,
security, maintenance, monitoring, manage database objects,
consultation, system administration, evaluation, prioritization and
scheduling.

6

' EDMS Services

Services specific to Electronic Document Management Systems (EDMS).

¢ Drofessional Services - Tasks may include, but are not limited to,
imaging/ digitizing, workflow, risk assessment, workflow analysis,
document indexing’ queuing, worldoad management, system/
application/ network design and security advising, application
prototyping, project management, implementation and support services,
system interface development, system migration strategies, document
conversion (hardeopy to electronic or electronic to new systemy/ media),
performance monitoring/ measurement, systems stress testing/

[ benchmarking, collaborative tools (implies BPR), advising, briefings/

presentation, document and records retention/ archiving.

* Programming Services - Tasks may include, but are not limited to,

| programming, systems analysis, project management, workflow
management, document tracking, database management, systerns desion,
development, implementation and training. Requires specialized skill
S5 aiid experience with enterprise systems, languages, technologies and
communications.

S
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES - -

EXHIBIT 1

:
i ervice Catego . Déseriptio =
' Services for all aspects of training of County personnel utilizing classroom |
{ training, media-based training, internet-based training and any other type(s)
f IT Training of training required by the County. Tasks may inctude, but are not limited !
/ 7 Services to, needs assessment, needs analysis, skills gap analysis, training plans, I
. training management software tools, course materials, course development |
| and Help Desk training support,
Services specific to various forms of electronic government/ electronic data
interchange (EDT) solutions and Systems.
* Professional Services - Tasks may include, but are not limited to,
Electronic | gjﬁj;ﬁf:i@, web design, operation, monitoring, management, and
8 Commerce/ EDI )
i Services * Programming Services - Tasks may include, but are not limited to, f
| programming, systems analysis, project management, systems design, |
| | development, implementation and training. Requires specialized skill jl
} , sets and experience with Citerprise systems, languages, technologies !'
; ,! and communications. 1
f ; Planning, organization and management of resources to commplete a specified |
! | Project project. Tasks may include, but are not limited to, project mitiation, !
| 0 ' Management efficiency review, lifecyele management, configuration/conirol management !
f J Services planning, resource management, IV and V management, risk management
i s

Lo

and time and cost management analysis.

————

J
I
|
!
i
|
i
i

Design, support and froubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Directory, Windows Server,
VMWare and VSphere Virtualization. Tasks may include, but are not
limited to, design, mtegration with Active Directory, Importing/exporting
AD objects, monitoring mailbox database availability groups (DAGS) and
databases, emai! gateway’ security, SMTP communications, Outlook client,
Outlook Web Access, backup, recovery, support, troubleshooting, datahase !
repair, multi-server design and management, scripting, Group Policy 1
Administration, using monitors and counters and managing a clustered
Windows server environment.

Microsoft
10 - .
| Exchange Services
: :
! [
| |
; |
; i
1 H
| !
| !
| |
! !
Computer
1 11 . Programming
Services

Design, develep, and support County computer applications. Tasks may
include, but are not limited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion, migration, #
change management, installation, implementation of data models/database ’
designs/ data updates, debugging, testing, troubleshooting, diagnosis, issue !
resolution, support, project management, training, script creation, job |
scheduling, interfacing, backupirecovery, performance tuning, utilities and
management software, maintenance, documentation, reporting, procedures |
and best practices,

M——--———-—%H
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

rvice Category. [ = e - e -Lescriptio
[nstaliation and/or updating of the systems or components associated with
System i . .
. ¢ IBM mainframe computers used by the County. Tasks may include,
12 Programming b . . o o :
Services ut are rot 11m1t§d to, requirements definition, updating, installation and
! | System Generation pro gramming.
] | Services specific to various forms of Geographic Information Systems
| (GIS).
* Project Support Services — Knowledge of GIS system, cartography,
| mapping, Oracle database management, spatial data development and
| maintenance and the software and tools used in the suite of ESRI
| software. Tasks may include, but are not limited to, analysis, mapping,
, operation, digitizing, development, capacity planning, design, intranet,
J internet, project management, advising, maintenance, presentations,
| documentation, and various other forms of Geographic Information
L3 GIS Services | Systems (GIS).
1' : ¢ Programming/ Analysis Services - Expett knowledge of GIS system,
i cartography, mapping, Oracle database management, spatial data
I ! development and maintenance and the software and tools used in the
3’ | suite of ESRI software. Tasks may include, but are not limited to,
: | | prograruming, systems analysis, project management, systems
I* | utilization, Oracle database management and systems dssign,
] . development, implementation and training specific to Geographic
f [ . Information Systems (GIS) that requires specialized skiil sets and
| ) |  experience with enterprise systems, languages, technologies and
! | comununications. ;
:  [nformation Technology services needed to support Nassau County Data J
f i | Center operations. These services may include, but are not limited to, ,!
i IT Support Staff | Computer Operator, Data Control Clerk, Lead Console Ovperator, !
14 | Services — Data | Mainframe Documentation Specialist, Mainframe Help Desk Specialist, ?
) ' Center Operations ' Operaticns Analyst, Operations Scheduler, Peripheral Operator, Print :
{ . Operator, Production Control Specialist, Shift Supervisor, Tape Clerk, f
; | Tape Librarian and Tape Operator. 4
; ‘ - Services specific to security on the County network. i
i ; (
| s Professional Services - Tasks may include, but are not limited o, J
| f network security, development and review of network and data policies !
a | and procedures, advising for design and review of LAN WAN |
! networks, tirewalls and Virtual Private Networks (VPN). |
‘ 15 i Network Security | o |
f i Services | *  Other Services - Tasks may include, but are not limitad 10, networlk ;
} H

security, LAN/WAN scans, network penetration tests, tesiing of routers,
mainframe systems security, open systems enterprise servers, Firewalls,
Virtual Private Natworks (VPN), Secure D, Network ntrusion
Detection systemns (IDS), other network appliances and Network
___policies and procedures.
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES -

Services specific to security on platforms which may include, but are not
limited to the following: mainframe, servers, microcomputers, specialized
computerized equipment and any other required platformy(s). Tasks may
include, but are not limited to, analysis, assessment, planning, and
administering security of firewall, virus, PKI and VPN,
Services specific to maintaining Nassau County’s telecommunication
systems including equipment and wiring. Must understand interoperability
and have knowledge of emerging technologies. Tasks may mclude, but are
not limited to, analysis, design, automation, generate hand/computer
i drawings, interpret diagrams, create layouts, installation, implementation,
Telecommunication | confi guration, scripting, integration, testing, modification, documentation,
Services (Analog | research, advise, recommend, strategic planning, maintenance, monitoring,
Phone/ Digital troubleshooting, issue/ service distuption/ service convergence/
Phone/ VoIP) interconnection resotution, use various electronic test equipment, repair,
quality assurance, security, reporting, standards, procedures and maintain
inventory.

Service Category

Computer Systems

16 Security Services

17

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

Design, writing, editing and production of business and technical

! + documentation or other publications for a wide variety of audiences
including end users and Informacion Technolo gy personnel. Must have a
technical understanding of various manufacturer’s computer hardware,
operating systems, databases, networking and internet technolo gies and
application development methodolo gies. This technical understanding is
critical to producing accurate, high-quality documentation including, but
not limited to:

* Sofiware documentation for all types of audiences, from novice end

‘ users to system administrators, database developers and programmers,
. *  Online help and web-based help.

*  Product specifications.

* Project planning & management.

* Production and printing documentation.

* Indexing of printed and online documents,

Requires a previous, proven track record of producing quality
documentation that is accurate, complete, concise and usable while

| meeting the needs and requirements of the County Department of

+ Information Technology.

e

Technical Writing
Services

18

|
i
}
|
|
|
i
|
|
| ‘
i
I
i
|
]
{
|
1
i
i
|




EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

eseriptio

Computer Systems

Analysis of Nassau County’s current computer systems, infrastructure and
procedures in order to design solutions that help the County operate more
efficiently and effectively. This may include planning an upgrade, systems
conversion and/or migration and implementing new hardware/software,
The systems may include, but are not limited to, software, network, server,
storage, VolP, etc. Tasks may include, but are not limited to, feasibility

managerment, maintenance, training, documentation and project

19 Analysis Support | study, analysis, planning, requirements definition, specifications,

Services evaluation, recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping, schematics, design,
mmplementation, configuration, integration, analytical/system support,
testing (all levels), initial implementation training, issue resolution,
monitoring, administration, audit support, project management, forecasting,
reporting, standards and procedures, best practices and documentation.

Unix and Linux | Services associated with the UNTX computers used by the County.
20 System Tasks may include, but are not limited to, system maintenance, analysis,
- Administration problem resolution, shell scripting, software installation and system/
Services component updates.
| Services associated with the County’s web environment.
' o Programmatic Support — Tasks may include, but are not limited to-
; i o Web Designers - Graphic development of new content areas on
| 21 | Web Environment | site, [LWWCM education/support.
5 - g Services © Java Programmers — JSP understanding, web development, work
| ! ' with vendors.
i - ¢ Technical Support - Tasks may include, but are not limited to:
f_ ’ ; WebSphere support, WebSphere, Tivoli/Lotus support.
i E | Design, develop and maintain reliable, efficient and affordable software
j ! ' systems for Nassau County. Responsible for all technical aspects of
I ! ] , software development including architecture, Deep understanding of tie-
| Software P . e p e ) . .
33 Fneineerine fins W.Ith other systems a.n.d Elatmrms withia the suppoﬂed domeuqs. Tasks
- & f=J | o i .
i! : Services | may include, bqt are not_hmlted to, requirements analysis/elaboration,
; | | coding (approximately 50% of time), test'building proof of concept/
i automation tools, consistent development practices (tools and common
i | comporents), testing, API specs and code reviews.
’ | Operational database services for Nassau County. Requires working with
_ | developers and administrators. Tasks may include, but are not limited to,
23 Database technical support, issue identificationtracking resolution, responding to
- Technical Services T pPport, S . mOmL TSP =
cscalations and alerts, troubleshooting, debugging. testing, request |
P | fulfillment, data manipulation, report development and report review. u
Design, development, implementation and integration of new or %
| L + commercial off the shelf (COTS) software and enhancements associated }
| App %matwn ‘ with the County’s Servers and Blades. Tasks may include, but are not i
24 Services for  limired to development, coding, debugsing, testino (all levels), change :
Servers/Blades |~ ’ ’ = NG = ” = !
|
!

management,




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES -

€SCriptio)

Wiring Technical
Services

Assemble, wire and test various cabling systems for Nassau County. Must
have an understanding of performance specifications for high performance
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations,
attenuation, near-end crosstalk, wire mapping, how to test the performance
of copper and fiber media, logical and physical organization of premise
systems and the products and test equipment needed to install and maintain
them and EIA/TTA standards for fiber optic cabling and category
5¢/6/6A/7. Tasks may include, but are not limited to, demonstration of
basic skilis needed to assemble, wire, and test various cabling systems
inciuding new advanced cabling systems and participation in hands-on [ab
exercises including fusion splicing and OTDR. testing.

i
r
|
l

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

Wireless
Networking
Services

Design, configure and imnplement affordable, convenient, secure and
protected wireless networks for Nassay County. Tasks may include, but are
not limited to, analysis, site planning, design, monitering, managing,
site/system surveys, maintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project

|

management, procurement, quality assurance and administration. i

Network Support
Services

Design, development and maintenance of the County’s communication ‘
network. Tasks may inctuds, but are not limited to, business/ technical’ user
requirements, plarming, analysis, design, development, implementation,
installation, integration, upgrade, configuration, technical support, problem
diagnosis, issue resclution for network hardware/software, maintenance,
security, documentation ( including charts and diagrams), advise, make
recommendations, reporting, new equipment integration, upgrade, project

i scheduling, software/firmware, troubleshooting, configure and instal] :
| wireless devices/ switches! routers’ hubs and maintain equipment :
|

l

t
|
|

comprising LAN, WAN and internet connectivity,

Must have a valid and clean driver’s license. Must be able to provide
transportation.

Server Support
Services

i
|

f !

! ) i

| Install, integrate and maintain Nassay County servers and their operating i

| systems. Identify, troubleshoot and resolva server problems and/or outages. |

; Must have experience with V¥ware, SUSE Linux, RedHat Linux, ;

| Netware 6.5, Exchange 2010, AD design, Dell Servers and SAN storage. |

| Tasks may include, but are not limired to, planning, analysis, user/ business/’ !

| technical requirements, design, development, implementation, installation, |

| upgrading. project scheduling, advise, make recommendations, security, !

b preventative mainienance, documentation, reporting, troubleshooting and

| issue resolution. ;

f

l

1

f

Must have a valid and clean drver's license. Must be able to provide

transportation. ‘
—
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

EXHIBIT 1

¢sCription

Project Support
Services

Enterprise Services — Management of an enterprise for Nassau County
using Capability Maturity Model (CMM). Tasks may include, but are not
limited to, farge multi-task project management, Information Technology
personnel recruiting, analysis, business/workflow process modeling,
customer relationship/risk management, business continuity/ business
information/ disaster recovery/ enterprise-wide strategic systems planning,
Business Process Re-engineering (BPR)/ reverse engineering, Quality
control/ quality assurance process management of automated and
non-zutomated enterprise wide systems, issue resolution and Independent
Verification and Validation (IV&V) testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
between enterprise resource planning (ERP) applications such as SAP,
Oracle and PeopleSoft and databases, internet applications, legacy systems
and epplication servers. Tasks may include, but are not limited to, analysis
and integration.

Operational - Services and processes relevant to Information Technology
operaticns. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling,
facilities planning, performance monitoring/measurement, risk assessment,
testing, support, process management of development/production
environments, quality assurance/control and project management.

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information
distribution, change management and project managemant.

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development,

wweds/risk assessment, evaluation, planning, feasibility study, strategizing,
efficiency review, life cycle management, new svstems/upgrads/exit
migration strategies, Joint Application Development (JAD) sessions and
project management.

Research and Analvsis - Professional research on specific information
tecunotogy topics and initiatives fur the purpose of providing findings/
solutions to information technology staff and management. Tasks may

include, but are not limited to, advising, forecasting, reporting, brisfings/

Aim, 2

workshops/ conferences and presentations.
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EXHIBIT 2
VENDOR CONTACT INFORMATION

LHIS PAGE MUST BE INCLUDED IN YOUR PROPOSAL PACKAGE

FEDERAL ID NUMBER:

VENDOR NAME:
ADDRESS:
CITY: STATE: ZIP:

Local Services Contact:
Office Phone #:
Mobile Phone #:

Fax #:
E-Mail Address:
After Hours Contact:

Local Alternate Contact:
Office Phone #:
Mobile Phone #:

Fax #:
F-Mail Address:
After Hours Contact:

Monthly Usage/Billing Contact:
Office Phone #:
Mobile Phone &:

Fax #:

E-Mail Address:

After Hours Contact:
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Accounts Payable Contact: 7

7 Officé rPihé)ne #:

Mobile Phone #:

Fax #;

E-Mail Address:

After Hours Contact:

UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THF. VENDOR CONTACT INFORMATION WITHIN
10 BUSINESS DAYS OF A CHANGE. FAILURE TO DO SO MAY RESULT IN REMOVAL

FROM THE CONTRACT.
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~ Amendment #1

Supplemental Staffing
RFP #: IT0116-1501

Nassau County will accept written questions regarding this REFP
by Friday, February 6, 2015.

All questions should be sent to the email listed below by 4:00
pm on 2/6/15.

Email: supstaffrip@nassaucountvny.gov

Response to all vendor questions will be provided as an
amendment to this RFP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP IT 0116-1501

Additional Questions / Answers

1

Page 3, Section B refers to a Biddar’s
Conference, but there is no additional
infarmation regarding time or place. Is this
an error?

There is no bidder’s conference. Please refer to
Amendment #1.

Page 4, Secticn C indicates that “Vendors
must be able to demonstrate the ability to
float’ up to $250,000 during billing
reconciliation...” Will aur independently
reviewed financials suffice to demenstrate
this?

Yes

Page 14 #10 states that Proposers must
identify subcontractors to be usad. It is
typical for [T staff augmentation to invelve
the use of subcontracted companies to
provide cansultants on a case-by-case
basis, depending on who can provide the
best consultant at that time, Will it be
possible to add additional subcontractors
at the time of the individual requisition,
and wili there be a process in place to do
so quickly encugh to respond?

Qur contracts contain language that addresses
subcontracting.

Page 18, Appendix B, a statas that vendars
should include biographies of staff
expected to be assigned to this project.
Should we understand that to mean
account managers, recruiting staff, etc.,
rather than IT censultants in each category
we intend to apply for?

Yes, resumes for IT consultants for each category
listed shouid be provided when a request for the
specific sarvice is published.




CE-H- 15

COUNTY QF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

1. Name of the Entity: ANJETROUVERT SoFTWARE INc
Address: "¢, AN BROAD WAY, #_3nlb
City, State and Zip Code: . H{C R VI L] E NY [enl

2. Entity’s Vendor Identification Number:

3, Type of Business: Public Corp  ___ Partnership  ___ Joint Venture
Ltd, Liability Co__ Closely Held Corp Other {specify)
4. List names and addresses of all principals; that is, all individuals serving on the Board of

Directors or comparable body, all partners and Hmited partoers, all corporate officers, all partics
ot Joint Ventures, and ail members and officers of limited liability companies (attach additional
sheets if necessary);

RAN ] L. AM - PRESIDENT 3 £ EO0
PRAASAD  RAMBHAMPATY < EXECUTIVE VP
DARA  THSEALE o ol

 SHARKER  NELANYOTHAA — Bogs DEY MANKRLER,
RATENDRA  PALALEONDA = BVS DEN  MANKGER.
RBHERATHL  NELLAMNITHM A - D8 =~ HuMan AESDURCEL

5. List names and addresses of all shareholders, members, or partners of the frm. If the
shareholder is not an individual, list the individua! shaveloldreg/partners/imembers. I a Publicty
held Corporation include a copy of the 10K in liew of completing this section.




Page 2 of 4

6. List all affiliated and related companies and their relationship to the firm entered on line
1. above (if none, enter “None™). Attach a suparate disclosure form for each affiliated or
subsidiary company.

Nopne_

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,
bid, post-bid, ete.). The term “lobbyist” means any and every person or organization retained,
employed or designated by any client to influence - or promote a matter before ~ Nassau County,
its agencies, boards, conumissions, department heads, legislators or comumittees, including but not
thmited to the Open Space and Parks Advisory Committee and Planning Commission. Such
matters include, but are net limited to, requests for proposals, development or improvement of
real property subject to County regulation, procurements, ot to otherwise engage in lobbying as
the term is defined herein. The term “lobbyist™ does not include any officer, director, trustes,
employes, counsel or agent of the County of Nassau, or State of New York, when discharging
his ot her official duties.

() Narne, title, business addvess aud telephone number of loblyyist(s):

Ne 3




Page 3 of ¢4

(b)  Describe lobbying activity of each lobbyist. See page 4 of 4 for a complete
deseription of lobbying activities,

S Neowne

(c) List whether and where the person/organization is registered as a lobbyist (e.g.,
Nasgsau County, New York State):

S N AR

8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the lirm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, trac and accurate.

Dated: %}/f’ 5/} /j Y g - Signed: ‘3 %{g 1: .
Print Name: R AV LAM

Title: . PRESIDENT




Page 4 of 4;

The term lobbyiog shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defiat, or substance of any locul legislation or regolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation ot resolution, whether
or not such legisiation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or selicitation, award or
administration of a contract ot with respect to the solicitation, award or administration of a grant
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nagsau, its agencies, boards,
comnissions, depariment heads or committecs, inclading but not limited to the Open Space and
Pagks Advisory Comuittee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the vse of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or refection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcorne of any rate
making proceeding before an ageney; the agenda or any determination of a board or commission,
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Qrder; or any
determination made by an elected county official or an officer or employee of the county to
support ot oppose any state or faderal legislation, rule or regulation, including any determination
male to support or oppose that Is contingent on any amendment of such legistation, rule or
regulation, whether or oot such legislation has been formally intreduced and whether ot not such
iule or regulation has bean formally proposed.

kl



